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Chapterl. Introduction

Sectionl. Features

NetAgent is a new generation SNMP (Simple Network Management Protocol)
monitoring product. Not only could remote control the UPS and get the current
status of it, the NetAgent Il —3Ports also could provide other functions, ex.
connect to Modem or GSM Modem to make the monitoring possible when
there is no permanent connection to Internet and sens SMS notification . The
NetAgent Il — 3Ports could also been used to connect to ‘NetFeeler II', to get
the temperature, humidity and water conditions. To get the condition of Smoke
detector, Gas detector, door and window detector are also possible.

This product is for “Contact Closure” and “RS232” interface UPS. The
communication protocol includes the Contact Closure, RS232[MegaTec],
RS232[Phoenixtec], SEC 2400, SEC 9600, Three Phase, Powerware, Smart
APC, EMERSON. User could also provide their own protocol to build in.
NetAgent provides a simple and easy installation procedure. CD provides
along with NetAgent offers several softwares to allow the user to configure IP
address; central monitoring and multi shutdown on different operating systems.
Other advance configurations could be accomplished in the Web browser.

Features:

© Provide SNMP MIB to monitor & control UPS

® Auto-sense 10M/100M Fast Ethernet

© Manage and configure via Telnet, Web Browser or NMS

® Support TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, SMTP Protocol

© Providing easy setup and upgrade tools via MS-Windows, just a few
seconds to finish IP setting, about 1.5 minutes to upgrade firmware.

O Send SNMP TRAP ; E-mail and SMS for events notification.

@ Auto email daily UPS history report

® Matches with shutdown software to protect computer’s file saving and shut
down safely

O NetAgent Il — 3Ports : Environment Measurement (Optional Kits), External
modem dial in/out via PPP protocol or GSM/GPRS Modem




Section2. Applications
2.1 NetAgent makes your UPS on the Internet

When the UPS connects with NetAgent, the system manager could check
each and every UPS condition by a computer with Browser installed. The
manager could monitor and control the UPS by simply input the IP address of
the NetAgent which connects to the UPS. When there is a power abnormal
condition happens, the NetAgent could also send the trap information to the
system manager to take proper action.

2.2 NetAgent Provides Shutdown Utilities

When a computer on the network with the NetAgent utility installed, it could
locate all the NetAgent on the network. When the UPS of this NetAgent is in
AC failure condition or Battery Low condition, the operating system could close
all the files on the system, and perform a gracefully shutdown. This could avoid
system corrupt when a power disconnection happened.

2.3 NetAgent Il for Surrounding Monitoring

3Port NetAgent Il could be use to connect the surrounding monitoring utility,
NetFeeler Il, to get the temperature/humidity/smoke/fire signals. These
informations could also be revealed on the NetAgent Web page. When there is
an abnormal condition happened, it could also be sent as a trap to the system
manager.

2.4 When we need the NetAgent?

© When we need to remote monitoring and controls the UPS conditions. For
example, the system manager could use the Internet to control all the UPS
conditions all over the country. When the shutdown utility is installed, the
shutdown utility could close all the files and shutdown the system when a
power abnormal condition happened.

® When we need to monitor surrounding conditions of the machine room,
warehouse, office, ...etc. For example, the system manager could know the
temperature, humidity, smoke and water condition by using the NetAgent II-
3Ports version and NetFeeler Il. The system manager could always know
these surrounding conditions by using a Web browser.
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Fig.2 3 Port NetAgent Il Diagram




Section3. NetAgent Models
3.1 NetAgent Models

NetAgent Il Model
P/N Package Contents Internal/External|1/3 Ports | 1/3 phases
CP504 1. 1Port Interngl. card
2. NetAgent Utility CD Internal
T504
CT50 3. User Manual
1. 1Port External card 1 Port |1/3 phases
CP503 (2. NetAgent Utility CD
etAgent Luity External
CT303 (3. User Manual
4. Adaptor
1. 3 Port External Agent
2. NetAgent Utility CD
3. User Manual
4.M2501 Cable (for Contact
BP505 | Closure UPS) External
5.M2502 or M2505 Cable. (for
RS232 UPS) 3 Ports |1/3 phases
6. M2506 Cable (for Modem)
7. 9V DC adapter
1. 3 Port Internal card
2. NetA ili D
BP506 ethgent Utllity C Internal
3. User Manual
3. M2506 Cable (for Modem)
NetAgent Mini Model
P/N Package Contents Internal/External| 1/3 Ports| 1/3 phases
DP520 1. Internal NetAgent Mini
2. NetAgent Utility CD Internal 1 Port 1/3 phases
DT520
3. User Manual
DPgo1 |1- Internal NetAgent Mini . |
ili nterna
DT801 2. NetAgent Utility CD
3. User Manual
DPgo2 |1- Internal NetAgent Mini . |
ili nterna
DT802 2. NetAgent Utility CD
3. User Manual
1. Enternal NetAgent Mini
DP522 ili
2. NetAgent Utility CD External
DT522 |3. User Manual
4. 5.3V DC adapter
1. Enternal NetAgent Mini
Dp523 | (Dry Contact) e |
ili xterna
DT523 2. NetAgent Utility CD
3. User Manual
4. 5.3V DC adapter




1.Enternal NetAgent Mini with LCD

Dp532 | Display N
ili xterna

DT532 2. NetAgent Utility CD

3. User Manual

4. 5.3V DC adapter

*DT/CT version same dimension as DP/CP.
*DT/CT has RTC and 2MB flash to maintain correct date/time and log saving.




3.2 Pictures of NetAgent Il

CP504

NetAgent II(BP,CP/CT,DP/CT Series)

CP503

BP506

BP505

NetAgent Mini (DP Series)

DP522

DP532




3.3 NetAgent Package Contents

© NetAgent Utility CD, including:
«+ Netility:Configure NetAgent IP address, update firmware
+ ClientMate:Windows, Linux, FreeBSD shutdown utility.

+ SNMPView:Windows platform multiple NetAgent UPS management
software.

+ SMS Server: SMS Notification
+ UPS MIB:MIB file for the Network Management System
+ Time Server:Time adjustment utility
+ And NetAgent installation/users manual
® M2501 Cable:For external NetAgent Il connection to contact closure UPS

© M2502 (or M2505) Cable:For external NetAgent Il connection to RS-232
UPS.

® M2506 Cable:For connection 3Port NetAgent and Modem.
© 9V DC Adapter:For External NetAgent I
® 5.3V DC Adapter:For External NetAgent Mini

3.4 NetAgent Il Out looking
+ 1 Port NetAgent (Internal / External):

One Port Internal NetAgent I1

To UPS  — e ks EIR I O

One Port External NetAgent |1

To
UPS

IRIERTZEIN

* DC Input




3 Ports NetAgent (Internal / External) :

Three Ports Internal NetAgent I

To
UPS

DC Input

Three Ports External NetAgent Il

E
£
g

11 2us8yIaN

LED Table
Yellow Red Green Status
Solid Off | Solid Off | Solid ON Power ON
Flashing | Solid ON | Solid ON System initial
Solid ON | Solid Off | Solid ON Normal operation
Solid ON | Flashing | Solid ON | NN© Sonnection to
UPS
Flashing | Flashing | Solid ON Writing data to
flash memory

Green light : Power state

Red light : Connection state with UPS

Fig.2 NetAgent Il Out looking

To NetFeeler Il
Environmental Sensor

To Modem
GSMIGPRS

To Lan

To NetFeelr Il

Environmental
Sensor

To Modem
GSMIGPRS

To Lan




3.5 NetAgent Mini Out looking

NetAgent Mini External NetAgent Mini Internal Module

Status LED

To LAN
(LAN Port LED) ~ To DC adapter To LAN

Status LED (LAN Port LED)

Light signal application of NetAgent Mini - Status LED

Light color Signal definition Condition description
Green Power state On: Normal power
Red Connection state with UPS | Flash: no connection with UPS

Light flashes when Netagent transmits

Orange Correspondence state command to UPS

Light signal application of NetAgent Mini - LAN Port LED

Light color Condition description

On: Internet correspond speed is 100M
Flash: Data transmmiting

Green

On: Internet correspond speed is 10M

Yellow .
efo Flash: Data transmmiting

Fig.3 NetAgent Mini Out looking




Chapter 2. NetAgent UPS Installation

Before using the NetAgent, the proper hardware and software configuration is
necessary. Hardware installation is to connect the NetAgent and UPS and
network. Software configuration includes the IP address.Firmware upgrade. Or
using the Browser or Telnet for configuration.

You could also install the shutdown utility — ClientMate to protect your Windows
operating system. And also could use the UPS management software —
SNMPView, to control and management multiple UPS on the network.

Connect the NetAgent,
UPS and Network
(Chapter 3)

A 4
Setup the NetAgent IP address
or update firmware by using
Netility (Chapter 4)

A 4 A 4

Using the Brower to connect to Using the Telnet to
NetAgent by using the IP configure the NetAgent
address of it. (Chapter 5) UPS settings
(Chapter 6)
A 4 A 4
Using the shutdown The NetAgent management
utility — ClientMate to utility — SNMPView could be used
connect to NetAgent UPS to manage multiple NetAgent
(Chapter 7) (Chapter 8)

Fig.4 NetAgent UPS installation flowchart
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Chapter 3. NetAgent, UPS and Network Connection

NetAgent Il and NetAgent Mini provides External and Internal model for different
UPS interface requirement. Please reference the following description for
detailed information of UPS and network connection.

Sectionl. Install the NetAgent Il with UPS and Network

NetAgent Il - External NetAgent Il - Internal

O To LAN

O Insert
NetAgent into
UPS slot

® Cable Connection

O AC Power

Fig.5 NetAgent Il Installation

1.1 For External NetAgent I

© Connect the NetAgent Il Adapter to LAN, using the appropriate UTP port.

® Connect the specified serial cable (M2501/M2502/M2505) from NetAgent Il
Adapter to the serial port of UPS.

© Plug supplied AC adapter to the wall socket, the other side connection with
NetAgent Adapter.

O UPS with AC

1.2 For Internal NetAgent II

O Insert the Net Agent Card into the slot of UPS.
@® Connect the Net Agent Card to LAN, using the appropriate UTP port.
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Section2. Install the NetAgent Mini with UPS and Network

NetAgent Mini - External NetAgent Mini -Internal

@®To UPS

J ©To
* IDC Adapter

OTo LAN

@®To UPS \
0To LAN

2.1 For External NetAgent Mini

© Connect the NetAgent Mini to LAN, using the UTP port.
® Connect the cable from NetAgent Mini to the serial port of UPS.

© Plug the DC adapter to UPS outlet, the DC plug connected with NetAgent
Mini.

2.2 For Internal NetAgent Mini

O Please make sure the connector direction of the cable is correct before
connecting to the NetAgent.

@® Connect the NetAgent module to LAN, using the UTP port.

Warning: Please make sure the input Voltage and Frequency of the DC power adapter
(NetAgent Il — DC 9V / NetAgent Mini — DC 6V or 5.3V) is correct before plug the
power into!

12



Chapter 4. Using Netility Setup IP.Update Firmware

Sectionl. Install Netility

O Insert NetAgent Utility CD to the CD-ROM driver and execute Netility.exe.

® After complete installation, there will be a ‘Netility’ group in Windows 'Start’ -
‘Program Group’.

& ==5e fali MegaTec 2 ) ety v

) SMMPYiew b

Fig.6 Netility Group

©Click “Netility” could initiate the Netility and enter the mail window for
configuration.

Section2. Using Netility

The main window of Netility is here below,left table is to show you all of
NetAgent be searched in LAN; right side is function selection menu.

h}lehht:l

L L
1. Launch Web User Interface E N et | I I t
2. Network Settings @ L Search for device's LAN IP

Sofial HNuimbei  BAC Adidress P Rl ez

b s b i D-0E-EL-00-74-14 192 160 0.1ET

G SN GASEANN HLIE

3.Upgrade HetAgent Firmware Upsirade > i %ﬁﬁi%iﬁﬁ J%ﬁﬂﬁﬁ

-05-EA-00-D6- 1 192 160 052

0-03-EA-04-C5-70 192168041
W-02-Eh-11-43-00 192168031
003 EnrL1-44-52 1902 168050
0-03-E4-11-46-AF 1921680161

0-03-EA-11-7. 192168076
W0:-EA-11-H-55 192.168.0.181

Haslwie Viersion: HEMET Zalectl o 12

Fimswams Varson: 241 SME2

MAC Sddpss: (0-0G-ER-00-74-14

4.About Hetility

L. Refresh List

Fig.7 Netility Main Window
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© Launch Device
Click Launch Device or double click the NetAgent listed in the table to launch it.

Enter the Account (Login Name) and Password (Login Password) set earlier to
login. If you did not configure one, then just click Apply to login.

® Network Settings

Choose the NetAgent from the right of the screen, then click “Configure”, would
shows the following setting page.

IP Address:Set IP address for Netagent UPS

When use at the first time, please set IP address; subnet mask; and gateway.
After setting, enter IP address from Telnet or Browser to connect to NetAgent’'s
website.

% Configure EJ
IP Address ] Bdvanced ] Password ]

Address Configuration
f« idbtamn IF address by DHCE:
~

(" Tlze following Static IF address
IP Address
IF Address: | 192 162 . 0 152

SubnetMask: | 255 255 255 . O

Chateway: [ 192 . 162. 0 . 1

[ ®e | =m# |

When using DHCP or BOOTTP to set up IP address, IP address, Subnet Mask
and Gateway would receive directly by the system.
Fig.8 Netility : Set IP address for NetAgent UPS

Advanced:Advanced Netagent UPS Setting

In order to ensure the secure management of UPS, Netility provides two
protecting function:

Management Protocol

Netagent UPS provides HTTP/HTTPS(WEB) and Telnet to reference any

related parameter setting for the manager. Concerning with security, the

manager could build use openly or any advance port setting methods.

Followings are the description:

1. At advanced setting, two functions were set as activated by using port number
80 and 23 for Http and Telnet. As for Https and SSH are 443 and 22.

2. Untick means not using the function.

3. When set to the other port value, full IP Address must be entered in order to
login to the website or Telnet.

14



For example,
= Set 81 as HTTP port number, then http://192.168.0.177:81 must be typed at
the web address to proceed to Netagent UPS’s website.

= Set 23 as Telnet port number, then "192.168.0.177:24" must be typed at
Telnet to proceed to the Telnet screen of NetAgent UPS.

IP Address Advanred | Password |

Management Frotocol

v Enable HTTE Fonction:

HTTF port nomber (1-655343: a0
-

T

[w Enable Telnet Function

Telnet port number (1-65534); 23
=

Netility Password

After password setting here, there is no way to give any command to NetAgent
by Netility software without user's password. (NB. If lose this password,
Netagent UPS will never be able to complete any upgrade process.)

7+ Confignre E|

IP ddress | Advanced Possword |

Dievice Pagsword

Confinm pazswornd ; |

fEE | HTiH

Fig.9 Netility : Advanced setting of Netagent UPS
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http://192.168.0.177:81/

© Firmware Upgrade

NetAgent offer convenient firmware upgrade function. When you are going to upgrade
firmware, click Download Firmware from NetAgent Setup menu, click “Browser” select
new firmware file (*.bin) and press “Start”. Thus, Net Agent's Red LED and Yellow
LED flashing alternative means the firmware is upgrading. After upgrade completed,
Net Agent will auto reboot. To upgrade multi NetAgent with same firmware, hold on
“shift” or Ctrl” and choose the NetAgent device from Netility list.

(Please connect to the http://www.megatec.com.tw for the latest firmware) If
multi upgrade, select When upgrade firmware to multi NetAgent,

Note:Net Agent provided well-considerable protection function. If uploading was
interrupted and raised data in incomplete, Net Agent will keep its default to avoid of
complete data loss. In the case, just repeat “firmware upload” as well.

{ mmware Download 1

File name: | D:pich2.40.CP504.bin

Device | Download Status
3926030632
3926031045

Download Cancel

Fig.10 Netility : Update NetAgent UPS firmware

® About - Netility version examined

About Netility [X]

EW Metility 4.1
Be.
Copyright (T 2001 - 2002

Mega Sarstern Technologies, Inc.

Fig.11 Netility version examined

© Refresh List - Search Lan’s Netagent UPS manually

Netility would search all the available NetAgent from Lan automatically, or the
user could search manually by click on “Search NetAgent”.

16



Chapter 5. UPS Web management by NetAgent

Sectionl. Introduction

After finishing NetAgent installation, including hardware installation and IP setting, you
are now able to go to NetAgent web site to monitor and control UPS by inputting
NetAgent IP address in Browser.

O Starting the Web Brower (Netscape or Internet Explore)
@® Enter the NetAgent IP Address (Which is setting on Netility, e.g. 192.168.0.156).

Ple Edt View Favertes Tock Help
Qe - © 6] Bl G Psewsh Jirroones @ (3- 5 [H B
Advess E1M92 _168.8.156 B

Fig.12 Input NetAgent UPS IP address

© On the first screen, enter the current password. If no password has been set, just
press [ENTER].

Connect to 192.168.0.156

\ ] "

AR

-

Liser name: | L % w |

Passwiord; | |

[ ]remember my passwaord

L 0K, ][ Cancel J

Fig.13 NetAgent UPS Login dialog
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Section2. NetAgent UPS Web Interface

Enter NetAgent UPS Web page,there are 4 main function items in the first Web
page:

2.1 Information

2.2 Configuration

2.3 Log Information

2.4 Help

Enter the main function item, the sub-menu items will be shown on the left side
of the page. When using this NetAgent for the first time, please enter the
[Config] menu item to set all the configuration items. Then the UPS
status could be correctly revealed by other pages.

NetAgent

Information

System Information

Hardware Version HCPs04 UPS Last Self Test

Firmware Version 242.CPaD4 UPS Next Self Test -
Serial Number 3926042097 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature mnoec
System Contact Adrninistrator UPS Critical Capacity 10 %
Location My Ofice

System Time 200941403 07:23:01

Uptime 01:00:37

Warning will be initiated 10 mi before Scheduled Shutd Event

Send Email for Daily Report (No)

Log | rm.utiun MAC Address 00:0%: EAO2: A5 F1 Primary DNS Server 168.95.1.1

Connection Type 100Mbps Full-Duplex Secondary DNS Server 168.95.192.1
IP Address 192.168.0.157 Time Server tirme. nist, gow
Subnet Mask 2502652550 PPPoE IP
Gateway 192.168.0.1
Email Server

i

!

|

Fig.14 NetAgent UPS - single port
NetAgent
System Status

Information

Hardware Version HEPS0B UPS Last Self Test

Firmware Version 2.42 BPEOR UPS Next Self Test -
Serial Number 3926049222 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Adrministrator UPS Critical Capacity 10 %
Location My Office

System Time 2009/11/03 07:33:49

Uptime 00:00:42

Warning will be initiated 10 mil before Scheduled Shutd Event

Send Email for Daily Report (Mo}

Network Status

MAC Address 00:03:EA:D2:C1:CB Primary DNS Server 168.95.1.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server 168.95.192.1
IP Address 192.168.0.155 Time Server time.nist.gov
itz Subnet Mask 2552662850 PPPoE IP
Log Information Gateway 192.168.0.1 PPP Server 10.0.01
; Email Server Login IP 0002

Fig.15 NetAgent UPS - 3 ports
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2.1 Information

Sub-Menu :

2.1.1 System Status

2.1.2 Basic Information

2.1.3 Current Status

2.1.4 Remote Control

2.1.5 Meter/Chart

2.1.6 Modem Status

2.1.7 Environment Sensors-NetFeeler Il

Note: The options available on this menu depend on the NetAgent model. (e.g. “NetFeeler 11" will
not be display for one port.)

19



2.1.1 System Status

This page is to show NetAgent system information and Network settings. Values
shown here are either provided by NetAgent itself or they are user settings from the
Configuration pages.

System Information

This section is to show NetAgent system information. Values in Hardware
Version/Firmware Version/Serial Number/System Time, are provided by NetAgent itself.
Other values are user settings from the Configuration pages.

Network Status

This section is to show NetAgent Network settings. The MAC address is provided by
NetAgent. All other values in this section are user settings from the Configuration pages.

Hardware Version HEPS0E UPS Last Self Test

Firmware Version 2.42 BPa0R UPS Next Self Test -
Serial Number 39260459222 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 70.0°C
System Contact Administrator UPS Critical Capacity 10 %
Location Wy Office

System Time 2009411403 07:33:.49

Uptime 00:00:42

Warning will be initiated 10 minute(s) before Scheduled Shutdown Event
Send Email for Daily Report (lo)

Network Status

MAC Address 00:03:EADZ:C1:CB Primary DNS Server 168.95.1.1
Connection Type 100Mbps Full-Duplex Secondary DNS Server 168.95.192.1
IP Address 192.168.0.155 Time Server time. nist. gov
Subnet Mask 250.255.265.0 PPPoE IP

Gateway 192.168.0.1 PPP Server 10.0.0.1
Email Server Login IP 10.0.0.2

Fig.16 System Status
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2.1.2 Basic Information
This page is to show UPS basic information. Values here are either provided by the
UPS or they are user settings from the Configuration pages.

UPS Information

Information about UPS Manufacturer/UPS Firmware Version/lUPS Model are provided by
the UPS.

Battery Information
Values here are user settings from the Configuration pages.

Rating Information

Values here are provided by the UPS.

UPS Information

UPS Manufacturer
UPS Firrmware Vergion Va0
UPS Model SCOBFBO3

Battery Information

Date of last battery replacement

Mumber of Batteries 2

Battery Charge Yoltage 2287V
Yaltage Rating 115.0v
Frequency Rating G0.0Hz
Battery Yoltage Rating 120V

Fig.17 Basic Information




2.1.3 Current Status
This page is to show the UPS current status. Users can choose an interval from the
drop-down box to refresh the status readings.

UPS Status

This section is to show the UPS power status. The abnormal status will be displayed in
red when there is a power event.

Input Status
This section is to show the UPS input status, including AC Status/Input Voltage/Input
Frequency. Values here will be shown in red when an abnormal status condition occurs.

Output Status

This section is to show the UPS output status, including Output Voltage/Output
Status/UPS Loading. Values here will be shown in red when an abnormal status condition
occurs.

Battery Status

This section is to show the UPS Battery Status, including Temperature/Battery
Status/Battery Capacity/Battery Voltage/Time on Battery..etc. Values here will be shown
in red when an abnormal status condition occurs.

Current Status
Refresh status every

UPS Status UPS Marmal

AC Status Marrnal

Input Line Yaltage 1120%

Input Max. Line Voltage 170

Input Min. Line Yoltage 1020

Input Fregquency 59.8 Hz

osputstays |
Output Voltage n20v

Output Status Line-Interactive(Standby)

UPS load 0%

Battery Status

Temperature J1.0°C (678 °F)
Battery Status Battery Normal
Battery Capacity 0%

Battery Voltage 137 Y

Time on Battery 00:00:00

Estimated Battery Remaining Time 00:00:00
UPS Last Self Test -
UPS MNext Self Test

Help

Fig.18 Current Status

2.1.4 Remote Control

This page is to provide remote UPS test functions. Choose the test item, then click
on 'Apply' to execute it. (Please refer to the UPS manual for individual UPS Test
functions.)

If you are using a Contact Closure UPS, you will only be able to use the function '
Turn off UPS when AC Failed'.




10 Second Test
This to perform 10 seconds UPS self test

Deep Battery Test
This function is to execute XX minute deep battery test

Test Until Battery Low
When execute, UPS will test Battery until battery low

Cancel Test
This function is to abort a test when it is executing.

Turn off UPS when AC failed/Reboot UPS
Selecting ' Turn off UPS when AC failed' will turn off the UPS. You can reboot the UPS by
selecting ' Reboot UPS'

Put UPS in Sleep mode for __ minutes/Wake up UPS
When the UPS is put into Sleep mode, it will not provide power. The UPS will provide
power again after Sleep mode time is complete.

Wake up UPS
When execute such command, UPS will be awake from sleep

Reboot UPS
When execute such command, UPS load would start over.

UPS Buzzer On/Off
This is to trigger UPS buzzer On. If its ON already, execute such command will set it OFF

Remote Control

UPS Testing
® 10-Second Test

O Deep Battery Test fo minute(s)
4] Test Lntil Battery Low
4] Cancel Test

Miscellaneous

Turn off UPS when AC power Fails

Put UPS in Sleep mode fo minute(s)
Wake up UPS

Reboat UPS

UPS Buzzer On/Off

00000

Fig.19 Remote Control




2.1.5 Meter/Chart
This page displays temperature, capacity, load, voltage..etc of the UPS by appearing with
meters/chart diagram.

Single-Phase UPS Data Code Table

80 100 80100
40 g0 o0 a1 =10 o0 -0 40 60 o0
20 140 20 ; 140
0 160 @ 160 @ 100
112.0  Input wolt 111.0  Output volt 31.0 Temperature
40 g0 40 60 a0 40 &0
20 80 50 100 20 80
o / 100 @0 120 0O 100
8399  Freguency 0o Load 0.0 Capacity
Single-Phase UPS Data Graphics
W Input valt
¥ Output Vot &
¥ Temperature 140
o 120
W Load -_—
v 100
80
=10
40 -
20
s
1] 20 40 &0 g0 100 120

Fig.20 Meter/Chart




2.1.6 Modem Status (For 3 Ports NetAgent Il only)
This page displays Modem’s status and information. when 3 ports NetAgent Il connects
with modem.

Modem Information
This section displays the modem information.

GSM Modem Operating Status
This section displays the operating status between NetAgent and Modem.

Modem Information
Modem Manufacturer SIEMENS

Modem Model TC35i
Modermn Firmmware Version REVISION 02.07

SM Modem Current Status

Senice Provider

Central number of 3MS senvice

Signal Strength 96%

SIM card PIM is correct ornot Mo SIM card detected

Fig.21 Modem Status




2.1.7 Environment Sensors-NetFeeler II

3 Ports NetAgent could be connected to NetFeeler Il to detect the environmental status.
NetFeeler Il is to detect Temperature , Humidity and Water. It can receive signals from
wireless smoke sensors, gas sensors and security sensors to detect further environmental
conditions.

This page is to show details of the environment detected by NetFeeler Il. Users could
choose an interval from the drop-down box to refresh the status. All settings can be set in
the Configuration/NetFeeler 1l page. The status will be displayed in red when NetFeeler I
detects an abnormal status condition. In addition, NetFeeler Il will also set off an alarm for
notification.

NetFeeler |l Status

Environmental Temperature
This section is to show current temperature which is detected by NetFeeler II.

Environment Humidity
This section is to show current humidity which is detected by NetFeeler Il.(shown as%)

Water Status
This section is to show water presence (ie. flood)which is detected by NetFeeler Il.

Gas Status
This section is to show gas presence which detected by gas sensor. When leakage of
gas detected, sensor would beep and stops only when gas vanish.

Smoke Status
This section is to show smoke presence (ie. fire) which is detected by smoke sensors.

Security Status (Securityl ~ Security7)
This section is to show open/close status for doors and windows. One NetFeeler Il could
monitor up to 7 Security Sensors.

Refresh status every |1D seconds 'I
MNetFeeler Lite Status

Environmental Temperature 29.0C (B4.2F)
Environmental Humidity 43 %
Water Status Marmal
Gas Status Marmal
Smoke Status Marmal
Securityl Status Maormal
Security? Status Mormal
Securityd Status Maormal
Securityd Status Naormal
Securityd Status Maormal
Securityb Status Marrmal
Security/ Status Marmal

Fig.22 Environment Sensors - NetFeeler Il
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2.2 Configuration

Sub-Menu :
2.2.1 UPS Configuration
2.2.2 UPS On/Off Schedule
2.2.3 Network
2.2.4 SNMP
2.2.5 Email
2.2.6 SMS
2.2.7 Modem
2.2.8 WEB/Telnet
2.2.9 System Time
2.2.10 NetFeeler Il
2.2.11 Language
Please set each parameter correctly, so that NetAgent would operates properly.

Note: This page’s selection would differ according to the differnent interface of the UPS.
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2.2.1 UPS Configuration
This page is to set the UPS configuration. Any wrong settings will cause incorrect
display values or disconnection between the UPS and NetAgent.

UPS Properties

UPS Communication Type

This section is to set up the communication interface of the UPS. (eg. Contact
Closure/Megatec/Phoenixtec/ Megatec 3 phase etc.) Please refer to the UPS manual to
set the correct communication type. Any wrong settings will cause disconnection between
the UPS and NetAgent.

Number of Batteries, Battery Full Charge Voltage (V), Battery Exhausted Charge
Voltage (V)
Please refer to the UPS manual to set the value.

Date of last battery replacement (yyyy/mm/dd)
This section is to record the date when the UPS battery was last replaced.
UPS Recorded

UPS Data Log
This section is to set how often the UPS data should be logged.

Test UPS

Test UPS for every
This section is to schedule the UPS to test once a week or once every two weeks or not
to test

Test UPS on Weekday
This section is to set the UPS to test on a particular day of a week.

Start Time of UPS Test ( hh:mm)
This section is to set the UPS to test at a specific time on the test day.

UPS Test Type
This is to select which test to perform.

Warning Threshold Value

Time out of after lost of connection

This section is to set a period of time after which NetAgent will send a disconnection
warning message. This warning message will be sent after NetAgent has lost contact with
the UPS for the time specified.

Critical Loading (%)
This section is to set the UPS critical loading. (shown as %) NetAgent will send a
warning message when the UPS is overloaded.

Critical Temperature (C)
This section is to set the UPS critical internal temperature. NetAgent will send warning
messages when the UPS overheats.
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Critical Capacity (%)
This section is to set the UPS critical battery capacity (shown as % )NetAgent will send
warning messages when UPS low battery occurs.

UPS Properties

UPS Communication Type |MegaTec b
Murnber of Batteries |2

Battery Full Charge Vaoltage (W) s
Battery Exhausted Charge Valtage (V)

Date of last battery replacement (yyyy/mmidd) I:I

UPS Recorded
UPS Data Log minte

Test UPS every
Test UPS on Weekday

Start Tirne of UPS Test (hh:rmm)

UPS Test Type 10-Second Test rinute(s)
arning Threshold Value
: : | E—————

Time out after logs of connection |30 seconds V|

Critical Load (%)
Critical Termperature [°C) 0.0
Critical Capacity (%) 10

Fig.23 UPS Configuration
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2.2.2 UPS On/Off Schedule
This page is to schedule On/Off time for the UPS and Wake On Lan.

Weekly Schedule
This section is to set the time to turn on/off the UPS each day in the week.

Date Schedule

This section is to set the time to turn on/off the UPS on particular days. (Eg, holidays.)
The settings here override the settings in Weekly Schedule.

Warning will be initiated before Schedule shutdown event

NetAgent will send a warning message before a scheduled shutdown. This section sets
the delay time period after the message is sent and before the scheduled shutdown is
started.

Wake On LAN

This section is to wake the PC within the network. (Make sure the PC has such function
supported and configure as “Enabled” under BIOS.) Enter the IP address of that PC and
system would search its IP accordingly.

UPS On/Off Schedule

eekly Schedule

Turn On (hh:rmm) Turn Off {hh:rmm)
Sunday 77‘ I:I
| | |
Tuesday l—‘ :I
Wednesday 7‘ :I
Thursday |7\ :I
— [E—
Saturday T :I
Date (yyyy/mm/dd) Turn Cn (hh:mm) Turn Off thh:mm)
[ [ ] [ ]
[— [ 1 —
\' | | | |
= [ 1 L |
I [ 1 I
[ S— [ 1 [ ]
\ —

Warning will be initiated | 10 minutes % | hefore Scheduled Shutdown Event

ake On Lan

Hostl P ]
Hos12 e
Hos13 e
Host4 e
Host5 I
Hos1 e
Host7 I
Hos1B I

=

AC:
AC:
AC:
AC:
AC:
AL est
AL est
A est

= = =Z =Z =Z =Z =X

of|lc |||l = |
a e e ine e

Fig.24 UPS On/Off Schedule
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2.2.3 Network
This page is to set NetAgent Network settings.

IP Address

IP Address
This section is to set NetAgent IP address.

Subnet Mask
This section is to set NetAgent Subnet Mask.

Gateway
This section is to set NetAgent Gateway.

Obtain an IP address
This section is to choose to set NetAgent IP address manually or via DHCP.

The above 4 sections can be set in Netility as well. NetAgent will reboot after any of the
above are changed.

DNS Server IP

Primary DNS Server IP
This section is to set NetAgent primary DNS Server IP address.

Secondary DNS Server IP

This section is to set NetAgent secondary DNS Server IP address. NetAgent will use
the secondary DNS Server IP address when the Primary DNS Server IP address is not
working.

Ethernet

Connection Type

This section is to set communication speed between NetAgent and Network.
NetAgent will reboot after Connection Type is changed.

Stop UPS communication when Ethernet disconnected

This section is to set if to stop UPS communication when NetAgent disconnects with
Ethernet

Dynamic DNS

This is a free service that allows the user to alias a dynamic IP address to a static
hostname

Sevices Provider
NetAgent can be configured to register with any of the Dynamic DNS providers.

In general, to register a Domain Name;

a. Go to the DDNS provider website listed .

b. Register a new user account and password with the DDNS provider.
c. Choose a Domain Name to point to your current Dynamic IP

d. Enter information obtained in (b) and (c) into NetAgent DDNS fields
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Domain Name
This is the Domain Name you have created from the above selected DDNS provider.

Login Name
This is the Login / Account name that you have created with the selected DDNS provider.

Login Password
Enter the Password you have assigned to your DDNS Account.

Use external STUN server to get Public IP to register
Choose Yes to ensure that NetAgent uses the WAN / Public IP to update the selected
DDNS server.

PPPoE

Use this option to allow NetAgent to connect to the Internet directly using your xDSL
modem. Once set-up, NetAgent will connect directly to the Internet without going
through a router. The LCD will display the current WAN / Public IP instead of the LAN IP
Address.

When Connection should be made
This is to set if use PPPOE to connect with NetAgent UPS
Disabled . Default setting.

Connect always . NetAgent will automatically dial up and maintain
continuous connection.

Login Name
Enter the login name assigned by your ISP.

Login Password
Enter the password assigned by your ISP.

Note : System will reboot if any configuration applies I
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Network

P Address
IP Address §2.165.0.185

Subnet Mask 55, 255.256.0
Gateway 52.168.0.1

Obtain an IP address™ Using DHCP +

NS Server IP
Primary DNS Server [P 168.95.1.1

Secondary DNS Server [P 168.95.192.1

‘

Stop UPS communcation when Ethemet
dizconnected

Dynamic DNS
Sevices Provider Mone

MNo w

Domain Marne |

Login Mame |

Login Password |

Use external STUN server to get Public IP to register Yes ¥
Primary STUN Server IP
Secondary STUN Server [P

Ll

PPPoE
Wyhen Connection should be made Disabled v

Login Mame | |

Login Password | |

* . Systermn will reboot when these items have been Applied.
Apply || Reset | [Help

Fig.25 Network
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2.2.4 SNMP

This page is to set NetAgent SNMP settings so it can be used by a NMS ( Network
Management System). (Eg: SNMPView, SNMPView can be found on the
NetAgent Utility CD.)

MIB System

System Name
This section is to give a name to a NetAgent.

System Contact
This section is to give a hame to the administrator.

System Location
This section is to set NetAgent location.

Access Control

Manager IP Address

This section is to set the IP address that the administrator can manage NetAgent from. It
is valid for up to 8 IP addresses. To manage NetAgent from any IP address, enter *.*.*.*
into Manager IP address.

Community
This section is to set a Community name for NMS. The community name has to be as the
same as the setting in NMS.

Permission
This section is to set authorities of administrators. Options are Read, Read/Write, and No
Access.

Description
This section is for an administrator to make notes.

Trap Notification

Receiver IP Address
This section is to set receivers IP address for receiving traps sent by NetAgent. It is valid
for up to 8 IP Addresses.

Community
This section is to set a Community name for NMS. The community name has to be as the
same as the setting in NMS.

Trap Type
This section is to select if send trap according to PPC MIB or RFC1628

Severity
This section is to set Trap receiver levels. There are three levels of Trap receiver :

e Information: To receive all traps.

eWarning: To receive only “warning” and “severe” traps.

e Severe: To receive only “severe” traps.
( Please refer to NMS manual for Trap levels.)

Accept
This section is to set to receive a trop or not.

Description
This section is for an administrator to make notes.

Event

This section is to select events for NetAgent to send traps. Clicking on Select will open a
Select Events List. Or, Click on Test is to send test trap. Event Traps may be selected
from this list. Events list is below:
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UPS Events

mchedule Shutdown Event
LIPS Failure

LIPS entering Test mode
LIPS entering =leeping mode
LIPS entering Boost mode
LIPS Load Overrun

LIPS Communication Lost
Turn Off UPS

AL Power Failed

LIF= Battery Low

LIPS Temperature Cwerrun
LIP= Capacity Underrun
LIPS entering Bypass mode

NetFeeler Lite

smake Alarm

Water Alarm

(Gasg Alarm

security Alarm

Enviranmental Temperature Cverrun
Enviranmental Temperature Underrun
Environmental Humidity Owverrun

@@@@@@@@E@@@@@@@@@@@@@E
GGGGGGGGEGGGGGGGGGGGGGE

Enviranmental Humidity Underrun

Select All || Clear All | | Apply |

Fig.26 UPS Events
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Device Connected

This section is to set the usage power and connection status of other devices which
connects to the same UPS as NetAgent uses.

System Mame

UP3 Agent

System Contact

Administrator

System Location

Iy Office

Access Control
tanager IP Address

L e L e L L
L e L e L L
L L L L L L
* #* * #* * *

=3 =3 = =3 =3 = = =} [

= =1

= 3

o =

=

=.

=

ublic

ublic
ublic
ublic
ublic
ublic

ublic

Permission

Read/rite
Mo Access ¥
Mo Access ¥
Mo Access ¥
Mo Access ¥
Mo Access ¥
Mo Access ¥

Mo Access ¥

Description

rap Notification
Destination IP Address

T

Community Trap Type Severity Accept Description Events
|puh|ic | | PRPC v | Information v| ‘ Mo v| | | [ Select ]
|pub|ic | | PRC V| | Infarmation V| ‘ Ma V| | | [ Select ] Test
|puh|ic | | PRPC v| | Information v| ‘ Mo v| | | [ Select ]
|pub|ic | | PRC V| | Infarmation V| ‘ Ma V| | | [ Select ]
|puh|ic | | PRPC v| | Information v| ‘ Mo v| | | [ Select ]
|pub|ic | | PRC V| | Infarmation V| ‘ Ma V| | | [ Select ]
|puh|ic | |F'F'C V| |Informatmn V| ‘Nn V| | | [ Select ] Test
|pub|ic | | PRC V| | Infarmation V| ‘ Ma V| | | [ Select ] Test

Device Connected
Device

I
I
I
I

Fig.27 SNMP
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2.2.5 Email
This page is to set Email details for use by NetAgent.

Email Setting

Email Server
This section is to set NetAgent Email Server . Note that free email server such as Hotmail,
yahoo, Gmail is not allowed

Email Port
This is to configure the SMTP port to send email

Sender’s Email Address
This section is to set NetAgent's Email address.

Email Server Requires Authentication
This section is to set whether the Email Server requires authentication.

Account Name
This section is to set an Email account name when the email server
requires authentication.

Password

This section is to set a password when the email server requires authentication.
Sending test mail

This is to send a test mail by clicking on Test Mail to the mail address configured

Recipient’s Email Address (for Event Loq)

This section is to set Email Addresses to receive warning email sent by NetAgent when
an event occurs. It is valid for up to 8 Email addresses.

Send Email When Event Occurs
This section is to set NetAgent to send warning Email when an event occurs.

Account 1~-8
8 email addresses could be configure with selected event

Event

This section is to select events for NetAgent to send warning email. Clicking on Select will
open a Select Events List. Event email may be selected from this list. (The list is the
same as under SNMP setting. Please refer to page 35, figure 31)

Recipient’s Email Address (for Daily Report)
This section is to set Email Addresses to receive Daily Report email sent by NetAgent
when an event occurs. It is valid for up to 4 Email addresses.

Send Email for Daily Report ( hh:mm)
This section is to set a particular time for NetAgent to send Daily Report every day.

Send email when Event Log overflows (500 records)

Select YES to have NetAgent send a warning email stating Event Log has
reached 500. The data will now be purged to make room for new data.

Send email when Data Log overflows (500 records)

Select YES to have NetAgent send a warning email stating Data Log has reached
500. The data will now be purged to make room for new data.
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Email Setting |
Email Serer

Email Part |25 |
Sender's Email Address |

Ermail Server Requires Authentication NO  w

Account Name
Sending test mail | | Test Mail

Recipient's Email Address (for Event Log |  Evens |

Send Email When Event Occurs

Account! | | Select
Account? | | Select
Account3 | | Select
Accountd | | Select
Accounts | | Select
Accountd | | Select
Account? | | Select
Accountd | | Select

Recipient's Email Address (for Daily Repori)
Account]

Account2 | |
Account3 | |
Accountd | |
Send Email for Daily Repart (hhmm) [NO v |af1200 |
Send Email when Event Log overflows (500 records) WO v
Send Email when Data Log overflows (500 records) WO v

Fig.28 Email
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2.2.6 SMS

When UPS events occurs, it allows Short Message Signals (“SMS”) to be sent and
received using a GSM/GPRS/CDMA Modem. Operation information are as below
for single and three ports of NetAgent.

2.2.6.1 To send SMS by single port of NetAgent
It requires to use remote “SMSAgent” or freeware SMS Server

SMS Settings
Send SMS when Event Occurs

This section is to select if use local modem or remote service to send SMS. Select local
modem when modem connects with 3 Ports NetAgent. Select remote service if modem
connects to PC using SMS Server software or connects with SMSAgent. Select Disable if
not needed.

SMS Server, SMS Server Port
This section is to set the IP address of the SMSAgent or PC if selected remote service.
(e.g. 192.168.0.180) and Port Number (default:80)

Account Name, Password
This section is to enter SMSAgent’s account and password if configured (SMSAgent
webpage—> Configuration>Web/Telnet). Leave blank if no such setting

Receiver cellular number (for Event Loq)

This section is to set the recipient’s mobile number. A total of 8 mobile numbers can be
assign. (Selectable events list is same as SNMP webpage. Refer to page 35, figure
31 :UPS Event)

Note: 1) Enter mobile number same as sending from mobile.
Note: 2) Please refer to SMSAgent’s user manual for further information.
Note: 3)See Appendix for further information

Send SMS When Event Occurs Disable v
SMS Server

Account Mame | |

Password | |

Sending test SMS | |

Cellular Phane number 1 | |
Cellular Phane number 2 | |
Cellular Phane number 3 | |
Cellular Phane number 4 | |
Cellular Phane number & | |
Cellular Phane number & | |
Cellular Phone number 7 | |
Cellular Phone number 8 | |
Reset [m]
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2.2.7 Modem (For 3 Ports NetAgent Il only)
This section is to configure Modem'’s setting if 3 ports NetAgent connects with
GSM/GPRS Modem.

Modem Setting

Modem Communication Interface

Communication Type Suitable Condition

SMS When NetAgent connects with Megatec’s
GSM/GPRS Modem

PPP Dial-in When NetAgent connects with dial in modem

SMS Setting

SMS Communication
Communication Type Suitable Condition

GPRS To use with GSM 900/1800 or GPRS 900/1800/1900
frequency, and make sure the local telecom supports such
service

CDMA To use with GSM 800/900/1800 frequency, and make sure

the local telecom supports such service

SIM Card PIN
Enter the SIM password

Confirm SIM Card PIN
SIM Password must match the one set above.

Receiver cellular number and message content

To send instant SMS, enter recipient’'s mobile number and SMS text with configurable of
Unicode or Character format

Modem Communication Type™ |§l\i§ V|

sws settings |
SMS Cammunication GPRS |

SIM Card PIN [

Confirm SIhi Card PIN | |

Receiver cellular number and message content :
Cellular Phone number |
SMS content (Wax. length 70 characters) | | @ Unicode O Character
*Select "PPP dial-in" in "Modem communication” will restart the system.
Fig.29 Modem




2.2.8 WEB/Telnet
This page is to set up the User Account in NetAgent.

User Account

User Name

This section is to set a user name for NetAgent web pages. It is valid for up to 8 users.
Users have to input the user name to get access to NetAgent web pages from a web
browser.

Password
This section is to set a password for NetAgent web pages. Users have to input the
password to get access to NetAgent web pages from a browser.

Permission
This section is to set user’s authorizations of Read, or Read/Write.

IP Filter

This section is to set a particular IP address. Users can only gain access to NetAgent
web pages if they come from this IP address. If you want to manage NetAgent from any
IP address, you can set it as *.*.*.*

~ UserName ~ Password Permission IP Filter

[ Read/rite ****
] ] [N Access ) I—l
[ 1 [ 1 [No Access ] IQ
] — [No Access |
— | | [No Access ] e
R | | [No Access v L
[ ] | | [No Access ] I

Fig.30 WEB/Telnet
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2.2.9 System Time
This page is to set NetAgent system time. You can provide NetAgent with up to 2
time servers or you can set a time zone.

System Time

Time Between Automatic Updates
This section is to set an interval for time synchronization.

Time Server

Choose the nearest Time Server to your NetAgent location. The Administrator
can choose from the list of a maximum of 30 Time Servers. If to add new time
server, click on Edit and delete any time server from the list provided and add a
new one .

Time Zone (Relative to GMT)
This section is to set a different time zone for different countries.

Using Daylight Saving Time
Choose between Yes or No

System Time (yyyy/mm/dd hh:mm:ss)
This section is to set NetAgent system time manually.
Set this in the format: yyyy/mm/dd hh:mm:ss

Auto Restart
Auto Restart System for Every n Minute(s)
Use this setting to auto restart the system at a predetermined interval. The

default value is set to “0” (disabled). Enter between, 1 to 9999 Minute (i.e.,
between 1 minute or 166.65 hour) or 1 to 9999 Hour (1 hour to 416.6 days).

Manual Restart System After 30 Seconds

Use this feature to manually restart the system NetAgent restart in about 30
seconds.

Time Between Automatic Updates i712 Hours V|
Time Server |Iime.nist.guv V-I
Tirne Zone (Relative to GMT) GMT v
Using Daylight Saving Time NO |

Adjust Mow == ] [ Reset ]
System Time (yyyy/mmidd himm:ss) [2009/12/29 08:51:54 |
Auto Restart System for Every (0: Disable) ID __H_Mmute(s)_\:
Manual Restart Systermn After 30 Seconds

Apply

Fig.31 System Time
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2.2.9 NetFeeler Il (For 3 Ports NetAgent Il only)
This page is to set Environmental sensors-NetFeeler II's configurations.

NetFeeler Il

Critical UnderRun

This section is to set the lowest critical values for temperature and humidity. NetFeeler II
will send a warning message when it detects temperature or humidity values below these
settings.

Critical OverRun

This section is to set the highest critical values for temperature and humidity. NetFeeler I
will send a warning message when it detects temperature or humidity values above these
settings.

Security Label

NetFeeler Il may connect up to 7 security sensors. This section is to set the location of
searched sensor.

NetFeeler Lite

Critical UnderRun Critical OverRun
Humidity (%) 5 fan
Ternperature (C) |5.D I?D.D

Security Label

Label 1 |Security1 Status
Label 2 ISecurity2 Status
Label 3 |Security3 Status
Label 4 |Security4 Status
Label 5 ISecurity5 Status
Label B |Security5 Status
Label 7 |Security? Status

Fig.32 NetFeeler Il
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2.2.10 Language
This page is to set the language interface for NetAgent.

Interface Language

This section is to set the language for NetAgent web pages. When users first start to
open the webpage of NetAgent, NetAgent will auto detect the language in the computer
system and show the same language on its web pages. Users can also choose the
languages they prefer from the “Interface Language” list.

Note: Users will have to enable cookies before they use this function.

Email Preferences
Select language preference when receive emails and SMS.

Language = | |

Interface Language
& English

) Chinese (Traditional)
() Chinese (Simplified)
) Karean

( Japanese

) German

) Portuguese

(O Spanish

) France

O ltalian
(Mote: Setting preferences will not work if you have disabled cookies in your browser )

Email Preferences

Use below interface language in Email and SMS natification
| Chinese (Traditional) | |

Fig.33 Language




2.3 Log Information

Sub-Menu :

2.3.1 Event Log
2.3.2 SMS

2.3.3 Data Log
2.3.4 Save Data Log

NetAgent Log Record
Log Model
Information | gingle Port(DP,CP) 3Ports (BP)
Event Log 100 logs 1000 logs
SMS Log 1000 logs
Data Log 500 logs 5000 logs

Fig.34 NetAgent Log Record

2.3.1Event Log
This page is a UPS Event log. It shows a record of all events, giving the Date/Time
of the event and a detailed description of each. When reach to the limit, it rewrites
on the previous logs
Date/Time
This is a record of the Date ( yyyy/mm/dd ) and Time ( hh:mm:ss ) that the event
occurred.

Event

This is a detailed description of the event.
Save

This is to save the event log
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200770917 16:29:11
200770917 13:22:30
200770917 104710
2007/09/17 07:16:31
200770917 04:14:31
200770917 01:13:11
2007/09/16 19:10:31
2007/03/16 16:09:51
2007/09/16 13:07:51
2007/0916 07:05:52
200770916 04:02:32
2007/09/16 01:01:52
2007/09M15 21:57:12
200770915 18:47:12
2007/0915 15:43:12
2007/0915 12:41:52
2007/09/15 09:41:12
2007/09/15 06:39:53
200770915 03:35:13
2007/09/15 00:33:13
200770914 21:31:53
200770914 18:27:13
2007/0914 15:23:53
2007/0914 06:22:33
2007/09/14 031713
2007/09/14 00:08:33
2007/09/03 19:358:42
2007709/03 16:38:02
2007/09/03 13:37:23
2007/09/03 10:35:23
2007/09/03 07:34:03

The TimeSerer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!
The TimeServer connection failed!

Fig.35 Event Log
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2.3.2SMS
This page is a SMS Event log. It shows a record of all mobile number, giving the

Date/Time of the SMS sent and a detailed description of each. When reach to the
limit, it rewrites on the previous logs

SMS Log

Date/Time Mobile Number SMS Content
2008/04/21 17:20:2505 22 1L.D test
2008/04/21 15:51:4309 JC 380 test cdma (Send SMS Failed!)
2008/04/21 15:09:1109°. .. 387" <192 1683 22> Environment Humidity Normal
2008/04/21 15:08:410. .0 33871 <192 168.3 22> Environment Humidity Overrun
2008/04/21 11:13:390 1002 37 test sms 01
2008/04/21 11:11:430F 00 38( test
2008/04/21 10:47:450% .00. i8 <192 168_3 22> Enmvironment Humidity Overrun
2008/04/21 10:47:150 10C 3t 1 <192 168.3.22> Emvironment Humidity Normal

Fig.36 SMS Log
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2.3.3 Data Log
This page is a UPS data log. It records UPS Input Voltage/Output Voltage/
Frequency/ Loading/Capacity/ Temperature. When reach to the limit, it rewrites on
the previous logs. Logs can be saved in CSV format by clicking on “Save Data
Log”.

Date/Time

This is a record of the Date (yyyy/mm/dd) and Time (hh:mm:ss) that the data was

recorded. The interval between every log can be set in /Configuration/ UPS configuration/
UPS recorded/UPS data Log/.

Input Volt.

This section shows records of the UPS Input voltage readings. (Unit: Volt.)
Output Volt.

This section shows records of the UPS Output voltage readings. (Unit: Volt.)
Freq. (Hz)

This section shows records of the UPS Input Frequency. (Unit: Hertz)

Load

This section shows records of the UPS Output loading. (shown as %)
Capacity

This section shows records of the UPS battery capacity. (shown as %)

Temp.

This section shows records of the UPS internal temperature. (unit: degrees Centigrade)
Env. Temp.

This section shows environmental temperature which detected by NetFeeler Il
Env. Humidity

This section shows environmental humidity which detected by NetFeeler II
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2007/09M17 17:21:26 114.0 1130 £9.9 0 100 32.0C 89.6F
2007/09M17 17:20:25 114.0 114.0 59.8 0 100 32.0C 89.6F
2007/09M17 17:19:25 113.0 114.0 535 0 100 32.0C 89.6F
2007/09M17 17:18:24 114.0 115.0 59.9 0 100 32.0C 89.6F
20070917 17:17:24 114.0 114.0 599 0 100 32.0C 89.6F
2007/09M17 17:16:23 115.0 114.0 59.3 0 100 32.0C 89.6F
2007/09M17 17:15:23 113.0 114.0 £9.9 0 100 32.0C 89.6F
2007/09M17 17:14:22 114.0 114.0 595 0 100 32.0C 89.6F
2007/09M17 17:13:22 114.0 1130 59.8 0 100 32.0C 89.6F
2007/09/17 17:12:21 114.0 114.0 59.9 0 100 32.0C 89.6F
20070917 1711221 114.0 113.0 535 0 100 32.0C 89.6F
2007/09M17 17:10:20 114.0 115.0 598 0 100 32.0C 89.6F
2007/09M17 17:09:20 114.0 114.0 £9.9 0 100 32.0C 89.6F
2007/09M17 17:08:19 114.0 1150 59.9 0 100 32.0C 89.6F
2007/09M17 16:48:10 113.0 112.0 £9.8 0 100 32.0C 89.6F
2007/0917 16:47:09 113.0 112.0 53.9 0 100 32.0C 83.6F
2007/09M17 16:46:09 113.0 113.0 550 0 100 32.0C 89.6F
2007/09M17 16:45:08 113.0 113.0 £9.9 0 100 32.0C 89.6F
2007/09M17 16:44:08 1130 113.0 60.0 0 100 32.0C 89.6F
2007/09M17 16:43:07 13.0 113.0 59.8 0 100 32.0C 83.6F
2007/09M17 16:42:07 113.0 112.0 59.9 0 100 32.0C 89.6F
2007/0917 16:41:06 113.0 11390 598 0 100 32.0C 83.6F
2007/09M17 16:40:06 113.0 112.0 59.3 0 100 32.0C 89.6F
2007/09M17 16:39:05 113.0 114.0 £9.9 0 100 32.0C 89.6F
2007/09M17 16:38:05 112.0 1120 58.9 0 100 32.0C 89.6F
2007/09M17 16:37:04 112.0 1120 £9.9 0 100 32.0C 89.6F
2007/09M17 16:36:04 112.0 112.0 £9.9 0 100  32.0C 89.6F
2007/0917 16:35:03 113.0 1130 598 0 100 32.0C 89.6F
2007/09M17 16:34:03 113.0 113.0 598 0 100  32.0C 89.6F
2007/09M17 16:33:03 113.0 1120 599 0 100 32.0C 89.6F

Fig.37 Date Log
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2.3.3 Save Data Log
This function is to record RS232 UPS’s voltage, frequency, load, capacity,
temperature..etc to save as another file for the other purpose to the manager.

File Download 1

Do you want to open or save this file?

53 Mame: upsdata,csy
Twpe: Microsoft Excel Comma Separated Yalues File

From: 192.163.0.167

Open ][ Save ] i Cancel i

l--’ While files from the Intemnet can be useful, zome files can potentially
@ harm your caomputer. | pau do nat bust the source, do nat open ar
= zave thiz file. What's the rigk?

Fig.38 Save Data Log
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2.4 Help

Sub-Menu :

2.4.1 Search NetAgent
2.4.2 Serial Port Debug
2.4.3 Help

2.4.4 About

2.4.1 Search NetAgent

This to display all the found NetAgent within network with its serial number; Mac
Address; Hardware/Firmware version and its IP address. Double clicking on the
highlighted unit to open the webpage of such device.

Browse NetAgent

FR2A954004 00:03:EA01:40:04 HODP&20 2.40.U15.9:09 192.168.0.166
3925966343 00:03: EA01:7E07 20 I 92.168.0.156
SH26054176 00:03:EA02:D5:20 HCPa04 242 .CPa04

S82R120052 00:03:EA:03:DE:74 HCWTS 2E5.CNT3 192.168.0.32
39251581409 00:03:EA04:CE:7B HCW3 2.85.CNT3 192.168.0.41
3927000016 00:03: EA:11:43:00 HCwa1 33091 9722 192.168.0.31
3827000114 00:03:EA11:44:32 HCWE1 330918222 182.168.0.30
827000751 00:03:EA:11:46: AF HCwaq 3.3.CW91 89722 192.168.0.162
3927061552 00:03:EA:12:34:58 HCwaq 3.4 CWO5E 9h20 192.168.0.181
Refresh

This will re-search all the NetAgent in the network

2.4.2 Serial Port Debug
This function is to know the immediate communication between NetAgent and UPS

via serial port

Port Information
This is to configure the communication parameter between NetAgent and UPS.
Parameters are Debug Mode; Port; Speed (Baud), Data Bits;Parity and Stop Bits.

Two encoding formats: ASCII or Hexadecimal.

If Debug mode is set as manually, user may enter its parameter under Send
Contents column.

Sent Information
This column shows the real time sent command

Received Information
This display the response that NetAgent receives from UPS

51



Debugy Mode: Auto V| Paort
Speed(baud): 9500 | Data Bits:
Parity: |Mone v Stop Bits: 1Bit »

;
35
[¥a]
£3]

b

®ASCI O Hexadecimal
Send Cantent: | |

Sent Information

Fhi 05:13:50: Ir ~
Fhi 051382 Fur
Fht 051387 Qi
Pt 05:14:02: Iy
Prd 05:14:08: Fu
Fhi 05:14:13: I
FPht 05:14:18: Fur
Fht 05:14:23: Q1w
Pt 05:14:24:
Pr 05:14:29: Fwr
Fhi 05:14:33: Q1ir
Phi 05:14:38: Ir
Ph 05:14:42: Fur

]

Received Information

2.4.3 Help
This to help to illustrate the operation of NetAgent
2.4.4About

About
This to check Netagent's Firmware/Hardware version and serial number

Save/Restore Settings

Click Save to save the configuration to your PC. The text file will have a default
format of YYYY_MMDD_####.cfg. Administrator permission required.

Restore previous configuration

Use this function to restore a *.cfg configuration that has been saved earlier.
Click Browse... to the location of the file and click Restore.

Reset to factory default
This function will reset all settings to its default value.




Firmware Update Setting

Default FTP server is set as ftp.icv99.com with its username/password. Click on
Update Now, NetAgent will connects to the FTP server and upgrade to the latest
firmware version accordingly.

Auto Update
This is to configure the period of time to check if any updated firmware in FTP and
upgrade automatically.

Firmware Update
When click , it links to http://www.megatec.com.tw/Download.htm#NetAgent to
download the available firmware

Firrmware Version 2.42.BPsD6

Hardware “ersion HEBPS06

Serial Number 3926045566

Save current configuration
Restare previous configuration | |[7§ij
Reset to factory default

Firmware Update Settings

FTP Server

User
Passward
[ Update Mow == l [Apply ]
Auto Update Every | 1 Day b |,At iUZZDU |(Huur: Minute) Apply
Mega System Technologies, Inc.
Tel: +886-2-87922060 F ax: +886-2-87922066
: E-mail:netagent@megatec.corm.tw
Firmware Update hitp: iy megatec. com. tws
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Chapter 6. Telnet (Remote Configuration)

Sectionl. Introduction

NetAgent supports multiple Network Management systems and LAN protocols.
After finishing hardware installation, you are now able to choose any utilities that

provided by NetAgent to monitor and control UPS.

Here are introduction for using Telnet.

Section2. Telnet Configuration

O Select “Start” from Windows, click “Run” to key-in NetAgent IP Address

Type the name of a program, folder, document, or Internet
rezource, and Windows will open it for you.

[ 71X

Open:  [telnet 192165.0144

]

Cancel | Browse. . |

E

i || Slartl

J & M “ [ Snaglt

Fig.39 Telnet startup

® Successful link-up display:

o Telnet - 192.168.0.144
Cornect Edit Teminal Help

[_[o1x]

|
!
|<(((< UPS SHMP Agent II Setup Program Uersion 1.88A >>>>>

Hega System Technologies Inc.

| Copyright{c) 2888. A1l Rights Reserved.

<KL 3000
Press any key to continue ....... 1

Fig.40 Telnet Connection

©Initial to setup, please press “Enter” to enter telnet main screen.
Name and Password had been set before, please enter actual value to access.

User Name: User1
Passuord: w=x«f]

Fig.41 Telnet: Input User Name / Password

O Main screen is as follows:

If the User
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] B Teloet - 192.160.0.144

seleat =3 ]

ston] | A @ 07 [ o] et - 021000194 | 50t ] [Bad 20m
Fig.42 NetAgent Telnet window

. Set IP Address.
This function allows you to setup IP Address, Gateway Address, Subnet Mask
parameters.

. Set SNMP MIB System.
This function allows you to set the MIB system group parameters.

. Set SNMP Access Control.
This function allows you to set the Manager IP, Community, Access Permission.

Note:The configuration of ‘Set SNMP Access Control’ is only used for SNMP Network Manager.

. Set SNMP Trap Notification.

If you want to use a PC and perform the ‘Trap’ function of SNMP manager to
manage UPS through Net Agent, the IP address of the PC must be added in this list of
Net Agent.

Note:The configuration of ‘Set SNMP Trap Receiver’ is only used for SNMP Network Manager.

. Set UPS Properties.
This allows you to setup the Communication Type of UPS, UPS Device Name and
Battery Replacement Date.

. Set UPS Devices Connected.
This allows you to setup the System Name, Rating which connected., Connected.

. Set System Time & Time Server.
This allows you to setup the System date, time and two time servers.

. Set Web and Telnet User Account.
This is allows to set users account’s authority.

. Set E-mail.
This is allows to set e-mail accounts to receive power event naotification for emergency
management.

. Reset Configuration to Default.
Set all values to their default settings.

. Save & Reboot.
Save the current configuration data, including any changes you have made, and
reboot the Net Agent.

. Exit Without Saving.
Exit, all configuration changes will be lost.
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Chapter 7. ClientMate - Windows Shutdown Utility

ClientMate is a utility for connecting to NetAgent. This utility is for the Windows
platform. When the ClientMate get the power failure signal from the NetAgent. The
ClientMate will save the files and shutdown the system gracefully. When the
hardware installation of the NetAgent has been completed, you could install the
ClientMate on any of the Windows system on the network. When the ClientMate
detects the AC Fail, Battery Low, Schedule Shutdown signals from the NetAgent, it
will save the file and shutdown the system. Please check the operation description
here below.

Sectionl. Install ClientMate

O Put the NetAgent Utility CD into the CD driver. And execute the “ClientMate”
program.
® After complete installation, there will be a ‘ClientMate’ group in the Windows
Start group.
W LNCErner cxplarer
I'_':;] Ctlook Express |
(WY T Cliertiate

r- MNetagenk

| @ SHMPView Pk Ej' Uninstall

Fig.43 ClientMate Group

© Click “ClientMate” to initiate the ClientMate and start using the ClientMate.

Section2. Using ClientMate

Please find the ClientMate main window here below:press the left icon to enter the
configuration dialog. On the right of the window is the current status of the UPS.

2.1 Configuration ﬂg-:/j
f:'. < ES :
Close file ’} |
2.2 Closed Files e —— / — n*
“ - o 2.5 Connect IP address

\} ﬁ_;;ﬂyx‘nﬁ"_ 2.6 AC power status

Battery Normal 2.7 Battery Status

DBi9r21 12:13.18 Lost connection to UPS ;I
HEAEET 151516 193 188 0156 disconnected
DB 121330 Connection to LIPS racwa"“'ﬂ'_
06/3/21 12:13:30 192168 0.156 connected

2.3 About ClientMate

2.4 Event log

.8 Event History

=2

Fig.44 ClientMate main window
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2.1 Config

When the ClientMate gets the signal from the NetAgent about the AC power failure
or battery low signals, the ClientMate will based on the configuration below to
initiate the shutdown process. The details of the configuration are here below.

Settings

Hast Connection

Host: [132168.0.156 =

Connection Query

Corraunity Mame [Far Metdgent only]: public \ ]
Ayailable

Computer Shutdawn | [:] ::ggl Eggl gg
[ Broadcast Warring Messages [On Server platiorm orly) {N} 132'1 88.0.1?2
¥ Shutdown Windows by | Shutdawn

When AC faled, commence computer 10 3: Min.

shutdown sequence in

When Battery Low, commence comuter 1 El: i,

shutdown sequence in

Matify 5cheduled shutdown before 10 3: Mir.
[ Auto zave application files
[ Run Applization before shubdaown compuber

| ) Refresh | Cannect | Cancel
¥ Tum OfF UPS [For Metdgent anly]

Tumn Off UPS shutdown sequence in 120 w | Sec.

ar. | Cancel |

Fig.45 ClientMate: Configuration

Host Connection
Configure the Host connection IP address.

Host

Press the “Query” to search the host on the network automatically. If a host
located on different network segment. Please input the IP in the HOST edit box.
The IP searched on the Connect Query:

(N): The NetAgent Host
(S): The UPSIilon2000 or RUPS2000 Host

Community Name (For NetAgent only)
The community name of the NetAgent, thus the ClientMate could be able to make
connection to NetAgent.

Computer Shutdown
Setting the shutdown configurations.

Broadcast Warning Messages (On Server platform only)
To configure if sending the warning messages when power failed (only for WinNT,
Win2000 and XP server operating system)
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vi. Shutdown Windows
To configure if shutdown or Sleep the Windows system when power failure.

vii. When AC failed, commence computer shutdown sequence in xx Min.
To configure the time delay between the AC failure and the system shutdown.

viii. When Battery Low, commence computer shutdown sequence in xx
Min.
To configure the time delay between the Battery Low and system shutdown.

iX. Notify Scheduled shutdown before xx Min.
Time before the ‘Schedule Shutdown’ to make notification.

X. Auto save application files
Check if to save the application files before system shutdown.

xi. Run Application before shutdown computer
Execute the application before system shutdown.

xii. Turn Off UPS (For NetAgent Only)
Setting if to turn-off UPS power after system shutdown.

xiii.  Turn Off UPS Shutdown sequence in XX Seconds
Setting to turn off UPS in XX seconds.

2.2 Closed Files

User could review all the files closed during previous shutdown process. If the “Auto
save application files” function has been turn-on in the “Setting” dialog, the details
of the closed application and files could be reviewed here.

Clazed Files
Clozed &pplicatiomns:
|Fi:rew-:|rks ME_Main Window 4|
Cutlook Express Browser Clas
Cpustpp =
TE Rrana
Filez Saved bz
CAWINH T\TEMPYW 35BF tmp

Fig.46 ClientMate: Closed Files
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2.3 About

Press this button could review the version information of the ClientMate, as here
bellowed.

. Clienthate Version 4.1

tega System Technologies, [nc.
Copyright [C] 2003

Fig.47 ClientMate:About

2.4 Event log

Press this button could review all the network status and UPS status happened.
Shown as below.

Event Log |-$_(|

i~ Event List

Time ] Host address | Description ]

200312430 17:08:40 192 168.0.172 T connecting ho Host
200312430 17:08:40 192168.0172 Lozt connection to LIPS
200992430 17:08:40 192.168.0172 Connection to UPS recovered
2009472430 17:08:40 192 168.0172 Hoszt connected

STREAL Print... Clear &Il | oK |

Fig.48 ClientMate:About
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2.5 IP address of connection
Status ICON Description

Already connect to NetAgent UPS at IP 211.21.67.51

Does not connect to any NetAgent.

2.6 AC power status
Status ICON Description

The connected NetAgent UPS AC power is normal.

The connected NetAgent UPS AC power is failed.

2.7 Battery Status
Status ICON Description

The connected NetAgent UPS battery is in normal
condition.

The connected NetAgent UPS is in battery low
condition.

2.8 Status History

In the right-lower corner of ClientMate, the ‘Status History’ showing all the network
status and UPS status happened.

;
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Chapter 8. SNMPView — Windows Based UPS Management System

Sectionl. Introduction

SNMPView is a software to remotely monitor and control multiple UPS connected to
a network. When an event occurs, SNMPView can be programmed to send an
email or a pager to inform the designated network manager. It can also inform the
user of the UPS current condition or configuration, perform self-test, send a history
file, turn the UPS On/Off and more.

SNMPView features;

O A windows interface that is simple and user friendly.

® Automatic detection and identification of any UPS with NetAgent Il or NetAgent Mini
connected to a network.

© Capable of simultaneously monitoring up to 1,000 UPS

® Remotely control, monitor, and manage the networked UPS (Turn On/Off, Self-test,
etc...)

© Able to simultaneously support both RS-232 Interface (1 or 3 phase) and Contact
Closure Interface UPS.

® UPS condition displayed in either a graphic or analog bar chart.

@ Supports MegaTec's SNMP Agent and SNMP Internal Card.

O Able to send email for notification
© Able to send SMS for notification

Section2. System Requirements

© LAN/WAN network system with TCP/IP

® RS-232 Interface or Contact Closure Interface UPS

© External SNMP Agent or SNMP Internal Card

® Microsoft Windows 95, 98, NT, 2000, XP, Me, 2003,2008,Vista,7
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Section3. Install SNMPView

2]
©

Put the NetAgent Utility CD into the CD driver. And execute the SNMPView
program.

After installation, there will be a NetAgent group in the Windows Start group.

Click “NetAgent” > “SNMPView” - “SNMPView for Windows” to start using
SNMPView.

1 E Inkernet Explorer
' Cermaoshield 7.0 »
Adobe Photoshop 7.0.1

Microsoft Excel
Microsaft Word
Skype 3

Metagent g I';;, SHMPYiew E Metagent Register
Trend Micro PC-cillin * ,ﬁ SMMPView For \Windows
i A k @ SMMPYiew Cnline Help
o SHMPYiew Readme
U6 SMMPYisw Uninstal

ooBoREEd

£
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Section4. Using SNMPView
When use SNMP view at the first time, the system will ask for input the user's name
and password. Please enter the default value as follows to start the SNMPView.
User Name: Admin
Password: <blank> (just press <Enter>)
After the SNMPView program start up the main windows will be displayed. The

left panel will list the available stations by area and the right panel will list the UPS,
Host Name, Startup Time, Manager and Location of UPS found in each station.

S SNMPYiew FEX
Device Miew Tools System  User Help
¢ 7 ® L |8 |3 . e O ©
Enumerate  AddUPS  Delste Group =LEings Manitar Wiew EventLog Datalog Options

UPS | Host Mame | Location Qubput Status | Connection 3t | Temperature | Loading Qutput Yolkage Capacity

E 192,168.0,185 UPS Agent Iy Office Unknown MetAgent isno.., 0.0 0.0 0.0 0%

192, 168.0.156 APA-Z03TR 2F_COMPUTE...  Unknown Metdgent is no... 0.0 0.0 0.0 0%

5192 168.0.172 UPS Agent My Office AC mode Connection Mo, 28.0 0.0 126.0 9%

£ | ¥
User: Admin. Location:Root, 10 UPS,0 UPS group has been selected |3 UPS in the list, 0 UPS lost communication, 17:19:07

Shows that the device is a UPS

5% Shows that the UPS is Battery Low

m Shows that the UPS is Disconnect / Off-Line
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Section5. SNMPView Buttons

When use SNMPView, configuration could be done by all function icons displayed
or right click on the mouse to show functions list.

Followings are the explanation of each function icon:

$ |4 L | e @ ‘ RO e O S
Enumerate  Add UPS | Delete UPS Eroup Setkings Manitor Wigw EventLog Datalog — Options

Enumerate Search all SNMP hosts that supports Public group and display
them on the screen

Add UPS Manually add a host into the window

Delete UPS Manually delete a host into the window

Group Shows the Main group windows

Settings If the host is a UPS, just click on it to view and modify the UPS’s
general information

Monitor If the host is a UPS, just click on it to start monitoring UPS

View Display in either, Large icons, small icons or details

Event Log Records the UPS, date, time and description of an event.

Data Log: Records data of all UPS listed.

Options

Sets the SNMP Parameter for community, Trap port and UPS
SNMP port
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Following is the main function icons and its reference chapter.

Main List

Sub List

5.1 Device(D)

5.1.1 Enumerate
5.1.2 Add Group
5.1.3 Add UPS

5.1.4 Delete

5.1.5 Browse Device

5.1.6 Export Configurations
5.1.7 Import Configuration

5.1.8 Open archive Event Log
5.1.9 Open archive Data Log

5.1.10 Quit

5.2 View(S)

5.2.1 Large Icons
5.2.2 Small Icons
5.2.3 Detalils

5.2.4 Map Background

5.3 Tools(P)

5.3.1 UPS Settings
5.3.2 UPS Monitor

5.3.3 SNMP Management

5.4 System(S)

5.4.1 Event Log
5.4.2 Data Log
5.4.3 SNMP Option

5.5.1 Change Password

5.5 User(U) 5.5.2 Account Management
e 5.6.1 Hel
5.6 Help(H) e 56.2 AboF:Jt

65




5.1 ENUMERATE(D)

Start SNMPView and w@ Srten e et § X
L] ) B [~ L 4 . e (¥ L]
press the e e s
1 1] TOR CINT L tsend sudoenry
Enumerate” button, e
SNMPView will start o
a search for all the N
T‘ﬂ 192.168.0.06 LS Agert: L M5 Adminestrator My O

NetAgent on network
and list them in the
main window.

il 15300

5.1.1 Enumerate

When press , SNMPView will start a search for all the NetAgent on network and

list them in the main window.

5.1.2 Add Group

This is to edit or display all
the group station of
NetAgent under network

Add UPS Group ]|

—PS Group

Group name: I

[~ Enable Background Map

| Erawze... |
] I

Caricel |

5.1.3ADD UPS

Click “Add UPS” to enter
the IP address of the UPS
manually. Once entered,
the UPS will be shown on
the main list.

— UPS Information
IP address: I m.0.0.0
|publiu:

LCornrninity:

[T Thiz UPS is a 3-Phase LIPS

|1 E devices
(] I

[T Add subsequent

Cancel |
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5.1.4 DELETE UPS

Highlight the unit to be deleted from main list and right click on it to choose
Delete or use click on the Delete icon from main function list.

Hold On “Shift” to select multi NetAgent UPS

w3 SNMPView ) [=] |
Device Miew Tool: Spstem  User Help
® @ 2 (2 R wo. e 0
Ernumerate  Add UPS  Delete L. Group Settings Forition Wiew EventLog Datalo
LIPS | Haszt Mame | Lacation | Cutput Status | Connection S| T ermperature | Loading
[ 192.168.1.... | UPS &Agent Fy Office AL mode Connection ... | 350 100.0
S#E192168.7... Unknawn Metwork Digc... 0.0 0o
S£E 197 1681 [T M ahnrk iz 0 0o
& Delete all the UPS devices and UPS Group?
Mo |
1] | |
|User Admin. Location:Roat. [1UPS,0UPS group has been selected |3 UPS in the list. 2 LIPS lost communic 2

5.1.5 Browse Device

Highlight the unit to be browsed and click it to enter NetAgent’'s webpage.

5.1.6 Export Configuration

This is to save the NetAgent UPS’s configuration

“d SNMPView ~=10] x|
Device “iew Tools Spstem Uszer Help
® | = ‘ & @ | Wwo. @ [
Enumerate SAA T IDC MAl-b~ 11 Crmim C ki mm LE I Lo C. u—\wl LDg Data LD
T 2 A+ 20 T ning
1921881 Savein | <3 SNMPVisw =l ci| [ & | 1o
21921681 0.0
9731921681, | Mapbmp =] SNMPUSER. dat o0
1 msgwaven SOUNDCHa.DAT
SnmpDLog.dat
SnhmpE Log.dat
SHMPFRAME.DAT
ShmplIPS Tree, dat
File name: I Save I
Save as hupe: ITEHt Documents [*.dat] j Cancel |
i
4] | |
|User: Admin. Location:Roct. |1 UPS.0UPS group has been selected |3 UPS inthe list 2 UPS lost communic
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5.1.7 Import

Configuration

This is to import the configuration of NetAgent UPS that saved

#2192 168.1....
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5.1.8 Open archive Event Log

Open up “SnmpElog.dat”, SNMPView would show the event log of all NetAgent
UPS:

open
Look in: Ia SHMPYiew j gl
3 b apbmp
1 magwaven
ShmpE Log.dat

File narne: || Open I
Files of type: I Ewvent Log [*.dat) j Cancel |
o

Open up “SnmpElog.dat”, event log would show as below:

Event Log[192.168.1.144] Ed
— Record List
LIPS | D ate | Time | Drezcription |
1921681144 | 2003,/5/26 1351 Restare the communication with the LIPS,

Save As.. Print.. Clear&ll | ok |
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5.1.9 Open archive Data Log

Open up “SnmpDlog.dat”, SNMPView would show the event log of all NetAgent
UPS:

En T e ..
Loak jn: |ﬁ SHMPYigw j ﬁl
[:IMapI:ump
1 msgwaven
SnmpDLog. dat

File name: I Open I
Filez of twpe: IData Log [*.dat] j Cancel |
g

Open up “SnmpDlog.dat”, data log would show as below:

Data Log(192.168.1.144) I
—Record List
JPS | HostNa...l Startup ... | Input ... | COutput ... | Battery ... | Capacity | Loading | Temper... | Frequen...l A
192168... UPSAg.  2008/5.. 2084 208.4 2158 100.0 100.0 B0 584 B
192168 UPS Ag.. | 2008/5.. 2084 208.4 215 100.0 100.0 3k0 599 A
1] | i
Save As. Fint.. | Clear&ll | ok |

5.1.10 Quit
Exit SNMPView

70



5.2 View(S)
This is to choose the presentation format of NetAgent UPS.

5.2.1 Largelcons

Large icon view to display IP address and its location.

“i SNMPView - O] =|
Device “iew Toolz Swstern User Help

@L‘?l|&a|& 0|%:s.

" [

Enumerate Add UPS [Delete L Group Settings it Wiew T Ewent Log Datalo
o oo ] [ ]
""" FS .-'-‘-.geﬁ'lfmé T ai wwan Haongkong
1921681 144 1921651143 152168.1.142

Uszer Admin. Location: oot [0 UPS.0 UPS group has been selected |2 UPS in the list. 2 UPS lost communic 2

5.2.2 Small Icons

Small icon view to display NetAgent UPS’s IP address, Name, location...etc

Wi SNMPView M=
Device View Toaols Swstern Uszer Help

® v @ ‘ B & @ R ® [J
Enumerate  AddUPS  Delete Group Settings F rtan Wigw EventLog Datalo
LIPS I Hoszt Mame I Startup Time[D-H:M...I t anager I Location I
Ei19z 1681144 '
23192 162.1.143

231921681142

[ Tai wan

I:IHu:unngng

-

|User: Admin. Location:Foat, |DUPS.0 URPS group has been selected |3 UPS in the list.2 UPS lost communic
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5.2.3 Details

Detailed Information displays NetAgent UPS’s IP address, name, input voltage,
output voltage, battery capacity, load, frequency..etc.

o SNMPYiew _ (O] %]
Device “iew Toolz Sestem Uszer Help
& 7 ? 8 & B

Group

s ¢ ‘ W

Enumerate  Add UPS  [Delete Settings el et Wi EventLog [ratalo
LIPS | Host ... | Location | Cutp... | Conh... | Temp... | Loadi.. | Cutp... | Capa.. |.-’-'-.E St...l
= HEERIERREE! UPS ... | My Office | ACm.. | Conne. | 350 1000 | 2084  100%  ACH.
22 192.168.1.143

22 192.168.1.142

(1 T i wan

I:IHDngkcung

< | )|

|User: Admin. Location:F oot |0 UPS.0UPS group has been selected |3 UPS in the list.2 UPS lost communic

5.2.4 Map Background

Import a map image (JPG) by right click on the main screen and move
NetAgent UPS icon to its suitable location.

Wi SNMPYiew _ (O] %]
Device “iew Toolz Sestem Uszer Help
® [

® [ @‘E@‘@ 0‘-?;33

-

Enumerate  Add UPS Delete U... Group Settings ol @t Wi EwentLog Datalo
4
Tai wan 192.165.1
44
Hongkon
a 1921681
42
1921681
43
4| | LI—I
|User: Admin. Location:F oot [1 UPS.0UPS group has been selected |3 UPS in the list2 UPS lost communic
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5.3 Tools(P)
Highlight NetAgent UPS device and configure.

5.3.1 Settings

General

This to configure UPS information, record UPS event, enable trap alarm..etc

Email
Send email notification when event occurs

Sender Display name: Please enter sender display name
Sender email address: Please enter sender email address
SMTP server address: Enter SMTP address, IP address or domain name.
Server requires authentication: Click Setting, then enter your Account Name
and Account Password.
+ Notified Email Address: Click add and enter new email address.

", Settings(192.168.0.172)

* & o o

General | £-Mail | Trap List | SMS Notification | UPS Loading |

LUPS Marne:

Location: ]My Office

i anager: I.ﬂ.dministratur
CamraLinity: ||:uu|:u|i|:

Palling Intereal 10 _%I Sec [default 10 zec)
I+ Fecord Data even: 5 _%l bir [default 5 min)

W Fecord UPS Evert
[ Enable‘Waming Message
[ Enable Broadcasthg 'Warning Meszage [only for NT/2000/:F)

[ Thiz UPS is a 3-Phase UPS

| k. | Cancel

SMS Notification
Send SMS when event occurs
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‘a Settings[192.168.1.144)

General | E-Mail  SMS Notification |Tra|:| List | UPS Loading

¥ Enable Device SMS Motification

Eent phione Hurmber
AL Failure: 0912345673
LIPS Battery Lo 0912345673
AC Power Bestored; 031 2245678
Fecovered from Low B atheny: 0912345675
Impending Scheduled Shutdovn; 0912345673
LIPS Eailure: 0912345673
Lost cammunication with LPS: 091 2345673
Restore communication with LIFS: 031 2345675
Logt communication with Metworl: 031 2345673
Festore communication from Hetwark: 091 2345678
v Eend Motfication to the zame phone number

| k. I Cancel

Trap List
Double click on the trap that listed and configure

General | E-Mail | SMS Moffication  Trap List | UPS Loading|

THAF‘I...' Receiver [P | Cornmunity I Severity I Enahble I

1 0000 public Infarmation Mao B

2 Donn public Information | Ma Trap SEREl ]|
k] n.o.an public Infarmation Mo — Trap Receiver

4 0000 public Infarmation Mao

5 0.000 public Information | No Irdes: |

[ 0.0.00 public Information Mo

7 0000 public Infarmation MHa

8 0.0.0.0 public Information Mo Beceiver IP: IU.EI.U.U

Carnrnunity: Ipublic
Severity: I |nfarmation i I
Enable Trap: IDisabIe 'I

ak. I Cancel oK I Cancel |

M aximum 8 Trap Receiver in the list. Double-click the item far modification.

EUPS Loading

iTo configure all the other devices and its load that connects with NetAgent
UPS. Double click on the device listed and configure
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Tu, Settings[192.168.1.144]

Dewice Information
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5.3.2 UPS Monitor

Highlight NetAgent UPS device and configure. Or right click on the highlighted
device and click on monitor device

M eter B UPS--[UPS Agent) M=l
Meter IDiqitaI | Detail: | EventLog | Contral |
Display NetAgent UPS _ _
. . . Input Yoltage Output “aoltage Capacity UPS Loading
information such as input voltage,
2054 Vae 2054 Vac

output voltage, temperature, o T P
capacity..etc in diagram.

Input Frequency Temperature

59.9Hz F5.0C 950F

30 40
- s0 g5 108 180
Y
0, . 0 3 20 060 30 12
o 100
E attery Yoltage

Communication AL C Power Mormal -
has been made & F Maormal
Battery Mormal m ’AC mode 3 | Test Womal

&

Di g ital B UPS--{UPS Agent) !IEII:{
Meter Digital IDetaiIs | Event Log | Contral |
Dlsplay NetAgent U PS | Input Waoltage | Output Yoltage | Input Frequency
information such as input voltage, Vel T T S
output voltage, temperature, . 2 G
CapaCIty etc In dlgltal ) | Battery Capacity | UPS Loading | Temperature
Walue: 100 % 100.0% 35.0C 95.0F
Hir.: 100% 1000 % 35.0C 95.0F
ax.: 100 % 100.0% 3B.0C 95.0F

E attery Yoltage
Mormal

&

Communication Ak AT Power Momal e
haz been made & F
Battery Momal m ’AE made

" | Test Marmal

Details B UPS—(UPS Agent] !EII:{
Meter | Digital Details IEvent Log | Contal |
Display NetAgent UPS’s IP
: LUPS Mame: |UPS agent
address, location, user, IP Address: i3z 1681144
manufacturer and all other Location: My Office
detalled |nformat|on M anager: |léu:lministrator
Manufacturer:
Madel: ||nte||igentM1DDDK [Smart UPS]
Version: WO01203.12
Flefffg Woltage: EEEEE W Battery: EEEEE v
Vel Current; ﬁﬁﬁﬁﬁ & Frequency: EEEEE{ Hz

Battery Yoltage
Mormal

Communication AL C Power Mormal =
has been made & ?

E EBattery Mormal m ’AE mode 3 Test Normal
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Event Log

This display event happened with
date/time and its description

Control

e Turn Off UPS: To shutdown
UPS

e Reboot UPS: UPS shuts down
in 12 seconds, and reboot in 1
minute.

e LED: Enable LED flashes.
(UPS must supports it)

e Cancel Shutdown: To cancel
UPS shutdown. (UPS must
supports it)

e Simulate AC Fail: Simulate
AC failed to UPS

e UPS Sleep: UPS enter sleep
mode

e Economize UPS Battery: Turn
off UPS load to save UPS
battery capacity

B UPS--(UPS Agent) M= E
Meter | Digtal | Details Event Lag |Contlol |
... | Date | Description |
0 | 2008/5/26 13911 Restore the communication with the UPS.
Double-click the list to Refresh Event Log
Communication C Power Mormal 71 [Battery VYoltage
has been made Mormal
E attery Mormal Test Marmal

&

i~

 UPS--(UPS Agent)

Meter | Digital | Details | EventLog Contral |
— UPS Cantrol ~ Turn-Off Parameters
i« TunOffUPS ¢ Reboot UPS

" Reboot Load
PS5 Sleep
i wiake UPS LIP

Tun-Off Delay: [120
" Simulate AC Fa

7] Corseme B atE

Execute »>

Sleep Time: |2 E Min

M= ES

r— Test Control — Test Period
& Selitest ™ Cancel Selftest | | © Test eveny: || = D&y
™ Selitest untill battery low Tiesttimer |16 2] W00 =4 i
" Test battery @+ Disabled
Communication C Power Mormal 71 Battery Voltage
has been made g ’A Mormal
Battery Marmal Test Mormal

S

Qj ’AC mods '@
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Once choose the function that to perform and click on “Execute”
Note: UPS must supports those function to perform it
Test Control

e UPS Self Test: Execute UPS Self Test
e UPS Calibration Test: Execute UPS Calibration Test

Turn-Off Parameters

e Turn-Off Delay: To set the buffering time for UPS before shutdown
e Sleep Time: To set UPS sleep time.

Test Period

e Unknown: This defined by UPS configuration.

e Two weeks: Perform UPS test every two weeks

o Weekly: Perform UPS test every week
e Disable: Do not perform UPS test
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5.3.3 UPS Management

To configure SNMP of its
NetAgent UPS

UPS Management

UPS

- [UPSIdent]

i B [Basic UPS]

- upzB azeldenttdodel
® LpsE azeldentupsi ame

i - [Smart UPS)
- [UPSBattery]
- [UPSInput
- [UPS0utput]

upzBazeldenttadel
upsBazeldentupsi ame
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5.4 System(S)
To view event log, data log and configuration

5.4.1 Event Log

Display event log , Event Log
date/time and Pecorg i
descrlptlon Of a-” 1USF2'51 68.1.144 I EZJSSESJE.’ZB ! 1Tg:1511 I g:ztcoﬂr';h;'; communication with the UPS. !

NetAgent UPS

Save As Frint Ceartl | T

5.4.2 Data Log

Display input voltage, - ——

output voltage , E—
freq uency Ioad . e‘tc UPS | Host Ma | Startup | Input . | Output | B attery | Capacity | | oading | Temper | Frequen .
f II ! 182168, UPS Ag.. | 2002/5.. 2084 2084 215 100.0 100.0 350 53.49
192.168.... 2008/5.. | 00 i1} oo 0o i1} 0o oo
ora NetAgent UPS 132,168 200845 oo 0.0 k] oo 0.0 0.0 oo
192.168... UPS Ag.. | 2008/5.. 2084 2084 215 100.0 100.0 5.0 5.9
192.168.... 2008/5... | 00 i1} oo 0o i1} ul} nao
192.168.... 2008/5... | 00 i1} nao 0o i1} 0n nao
192168... UPS Ag.. | 2008/5.. 2084 208.4 215 100.0 100.0 350 59.9
192.168.... 2008/, | 00 0o nao 0o 0o i} nao
182.168.... 2008/, | 00 0.0 nao 0o 0.0 i} nao
192168, UPS Ag.. | 2002/5.. 2084 2084 AR 100.0 100.0 3.0 5.9
192,168 200845 0o 0.0 oo 0o 0.0 0.0 ikl
192.168.... 2008/5... | 00 i1} oo 0o i1} 0o nao
192.168... UPS Ag.. | 2008/5.. 2084 2084 215 100.0 100.0 5.0 5.9
192.168.... 2008/5.. | 00 i1} oo 0o i1} ul} nao
192.168.... 2008/5.. | 00 i1} nao 0o i1} 0n nao
182168 UPS Ag.. | 2002/5.. 2084 2084 215 100.0 100.0 35.0 53.9
182.168.... 2008/, | 00 0o nao 0o 0o i} nao
192.168.... 2008/ 00 i1} k] 0o i1} i} nao
192168 UPS Ag.. | 2002/5.. 2084 2084 215 100.0 100.0 3.0 5.9 -
1grico LY nn nn nn nn nn nn nn
qd | o
Geete. Brt.. | Cleartl | oK |
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5.4.3 SNMP Option

To set NetAgent UPS’s
parameter

‘w, Dptions
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5.5 User(U)

Total of 8 users account can be created to manage and control its NetAgent
UPS

5.5.1 Change Password

To change existing user’s —— =
password to login

—Account [nformation

0ld paszword: ||

Mew pazsward: I

Confitm new password: I

| aE. I Cancel

5.5.2 User Management

This only for Admin user to

add, edit or remote other
user’s info

—Acoount List

Account | Role |
td anager
Guest
Guest

Delete LChange Pazzword... Add User. . | Ok I
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5.6 Help(H)

Display the current
SNMPView version,
Copyright
information and
product service
contact.

Display the current SNMPView version, and operation information

5.6.1 HTML Help
This to check the - "
operation of e oo 0 3
- BEEE 8 & BER FIED  HTAD
SNMPView = ==
REe | wEw | eEe | ]
Installation =
= (0 SHEiew Using SNMPView
=] SMMPYisw Buttons
2] Enumerate
2] Add UPs After the SNMPView program start up the main windows will be
5] Delete UPS displayed. The left panel will list the available stations by area
Group and the right panel will list the UPS, Host Name, Startup Time,
2] Settings WManager and Location of UPS found in each station.
2] Moritor T
| D
E givr:t Log “ﬂ Shows that the device is a UPS
@ Data Log
2] option
iy Shows that the UPS is Battery Low
Shows that the UPS is Disconnect
1, " [2]
5.6.2 About

About SNMPView

Wersion; 46011
Copyright [C] 20071 -2003 MegaTec Svstem Technologies,
I
-Licenze
Test EM =P megatec

For mare infarmation, pleaze send email to <zervicel@megatec. com.bw for

product gervice on SHMPiem,
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Appendix A - Update the firmware of NetAgent UPS

NetAgent provides the following convenient methods for user to update the latest
firmware of the NetAgent

1. Click firmware upgrade under About of NetAgent webpage and it would link to
Megatec’s server to download the latest firmware. Then use Download Firmware

from Netilitz to UH rade it.

#EE HHEE ARG HFORFW IAED FHER
Qr2-O HEAG fmanz @ 2 LR -

SUD) ] htpethwanw e gatee: com. tw/Downlosd htm v Bz @

Product List to =0 may resultin a systermn error. Ifyou encounter any problems, please email our Technical Team
UPS Compatibility Chart

Technical Suppart & FAQ Please contact the YebMaster if you find any problems with the download page. This page is best viewed on 1029:768

Online Ordering WeTaTerT

Shipment Tracking

NetAgent Firmware download procedure:

1. Check your CURRENT FIRMWARE Version. (Note)

2. Lacate vour MODEL NUMBER shown at the bottom of wour Nethgent device.
3. Choose the correct firmware version corresponding to your Model Mumber.

NOTE:

Ifyour NetAgent Firmware is either V1.7, V2.24 or V2.30, you must uparade your firmware PROGRESSIVELY.
Exampie: Ifyou now have ¥2.24, you must FIRST download and upgrade to ¥2.30, then to V2,33 and finally to V2.36.
WARNING: Skipping one or mare firrware versions will damage MetAgent and resultin a crash.

Wersion Upgrade: From V1.7 to V2.24 | from V2.24 to V2.30 | from V2.30 10 V2,33

¢ Please downioad your respective Firmware against your Mode! Type from the table below:

DP520 (internal card) 2.42.0P520.zip 24th September, 2008
DP522 (external card)
DP532 {external wi LCD)

CP503 (external card) 2.42.CP504.zip 24th September, 2009
CP504 (internal card)

BP505 (external card) 2.42.BP506.zip 24th September, 2008
RDRAR firdarnal rard
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2. Use FTP to update (suitable for BK,CK,DK,BP,CP,DP using firmware version
2.35 and later)
The FTP is a easy and common way to upload the latest firmware into the NetAgent.

Please follow the instruction below to update the firmware. If there is other FTP client
application on your computer, that will also be fine to use it for updating the firmware.

For example: if wish to update the latest firmware of the NetAgent UPS which IP address
is 192.168.50.179, then please operate with the steps below:

(1) Enter Windows, then type ftp 192.168.50.179 under “Run” of the “Start Menu”

Run 21 x|

@ Type the name of a program, folder, document, ar

Internet resource, and Windows will open it For wou.

Qpen:

~

(0] 4 I Cancel | Browse. .. |

(2) After executed, the systems will requests for the user name and password. Please enter
“admin” under the user name and enter the password that was been set at Netility under
password. If did not set before, then please enter the default value as user name: “admin”
and nothing under password. (press “Enter”).

- Once the account and password been checked, the server will response with 230 OK to
indicate Login succeeded.

- If entered wrong account and password, the server will response with 530 Not Logged in to
indicate Login failed.

(3) Operation commands as followings:

-1s: This command is to request server to list up all the file and sub file under current Menu.
User may finds out the firmware version of the NetAgent UPS of its IP.

-put<client’s file route>: This command is to ask the client to copy its specific file route to the
Server point. User may use this method to upload the latest firmware to the remote
NetAgent

-quit: This command is to allow the user to logout with the current username account as well
as close the connection of FTP.

For example: The picture below is to upload the latest NetAgent firmware file (c:\

work\netagent\prijs\nag\2.32.DK520.bin ) which is in this computer to the NetAgent UPS with

IP address of 192.168.50.179

e | CAWINDO WSS ystem32\tp exe

Connected to 192.168.58.179.
228 Service ready for new user
User ¢192.168.58.17%:<{none>>: admin
331 need password
Password:
238 OK
ftp> 1=
288 Port command successful.
158 Opening ASCII mode data connection for file list.
2.32.DK528.hin
226 Transfer complete.
ftp: 16 bytes received in B.BBSeconds 16880.80Kbytes sec.
ftp>
ftp> put c:workwnetagent prjsnag>2.32.DK528.hin
288 Port command successful.
ion for 2.32.DK528.bin

nt in 3.28%econds 317.88Kbhytes/sec.

zame version new type OK
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ftp://ftp%20192.168.50.179/

3. Use IE browser to update (suitable for BK,CK,DK,BP,CP,DP version)
This method is to enter the account, password and IP address of the NetAgent UPS which the
user wish to update under the website column. Once entered, user may see the current firmware
version, and then please copy the latest firmware to here to complete the updating process.

Two method of entering:
(1) ftp://admin:password@192.168.50.179

Again, the password here is the one been set at Netility, if did not set anything before, then

enter NetAgent's default value as:
Account: admin

Neglect password (ftp://admin:@192.168.50.179)

(2) ftp://192.168.50.179/, when using this method to enter, the follow error message will be
show. At this moment, select “Enter Identity” at the top left corner of file menu. Then enter
admin as account name and password to re-enter again.

B3 ftp://192.168.50.179/ - Microsoft Internet Explorer
| Fle Edt View Go Favorte:  Help

Use 'Capy Ta Folder' on the File
renu to download files and folders
to your computer. Click here for
other useful hints.

)

Details:
The operation timed out

J@.»-@‘% ) | X
Back Foriward Up Cut Copy Paste Undo Delete  Properties Wiews
| Adres [50 =] @0 | Links >
192.168.50.179
Server: 192165501739
User Name: Anonymous

An ermar occuned reading the contents of the folder. Make sure the file name is valid and
wou have permission to access the location specified.

[
A start H A& = |j [$1fp://192.168.50.179._.

/i@ Intemet

‘ i3 542PM

Once the connection been established, the following window will be display. Then the user may
transfer the latest firmware to here for the replacement in order to complete the updating steps.

B3 ftp://192.168.50.179/ - Microsoft Internet Explorer

J Eile  Edit View [Go Favaortes Help

R W | X

Back Forward Up Cut Copy Paste Undo Delete  Properties Wiews
Agdressl@ i/, j @ Go HLlnks &
192.168.50.179

Server: 192,168 50.179
User Name: Anonymous

Use 'Copy To Folder' on the File
menu to download files and folders
to your computer. Click here for
other useful hints.

i#Start H A& X |J ($1fp://192.168.50.179...

| Intemat

B mezpm
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Appendix B -3 Ports NetAgent Il with SMS Modem

BP506 & SMS MODEM Hardware Installation :
1:

: GSM MODEM,

: GSM MODEM Adaptor ,

: NetAgent BP506,

: GSM MODEM Cable,

: RS232 to RJ45 Cable,

mooOw>»

2 : How hardware should be connected

3 : Before use GSM __

EM, insert SIM

4: Once card inserted, Modem would detects if such SIM card has password and the
signal with its ISP.
If Led flashes every second continuously, there is no signal been received. OR, SIM
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card has password, invalid password.

If such conditions happens, please unplug&plug the power on Modem and it shall
ready SIM again.

If Led doesn't flash continuously (once every 8 seconds), then Modem is working
properly

PUSH THE BUTTONTD
EXTRACT THE SIMN 4
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BP506 Modem Configuration :

1. BP506 Modem
2.Modem communication Type— Select SMS
3.SMS Communication—Select GPRS
4.Enter SIM Card PIN(leave blank if none),
5.Click on Apply,

NetAgent

Information

SMS ] u

Modem Communication Type™

g
SMS Communication GPRS |+ 5

SIM Card PIM

L 4.

Confirm SIM Card PIN |

53

Receiver cellular number and message content

Configuration

Cellular Phane number

SMS content {Max. length 70 | |
characters)

Log Information *Sealact "PPP dial-in" in "Modam communication” will restart the systam

NetAgent

Information

Modem Information

Modem Manufacturer SIEMENS

Modem Model TC35i
Madem Firmware Version REVISION 02.07 2
L =1 LITe Service Provider TW Mobile
Configuration Central number of SMS senvice 986935074443
= = Signal Strength 48%
SIM card PIN is correct or not SIM card PIM correct or no PIN configured

Log Information
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BP506 SMSConfiguration :
BP506—Configuration—1.SMS
2.Select Local Modem
3.Enter BP506’s username and password(leave none leave
blank),

4 .Enter Mobile number,
5.Select events to send,
6.Click on Apply,

NetAgent

Information = SMS Settings
3 Status Send SMS When Event Occours Use Local Modem v 2

SMS Server %
SMS Server Port
Account Name | | 3
et Password | |

Configuration

S Confi Receiver cellular number({for Event Log
Cellular Phane number 1 A 0910033861 5
Cellular Phane number 2
Cellular Phane number 3 Select =

Cellular Phane number 4 Select

Cellular Phone number 6 Select

Cellular Phone number 7

Select

| |
| |
| |
Cellular Phane number & | | Select
| |
| |
Cellular Phane number 8 | |

oW
i
I!

Log Information

:
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Appendix C —-SMS Server with SMS Modme

GPRS MODEM Installation :
1. Insert Sim card

1 2 3

1'
%NOTE : Please make sure there is no conflict port with the GPRS modem

SMS SERVER Software Installation :
1. Click on exe for installation
1:

& SMS Server El |E”g|

File Edit ‘iew Favorites Tools  Help .'!:F

@Back = -J Lﬁ /'j Search “__ Folders v

Address |[25) CriProgram FilesiMetagent|sMs Server vl 50

~
File and Folder Tasks & T E DACL .

@ Rename this fils

@ Miave Ehis File 4 SmsAgentgui Unistall
. el &= SMS Server 32 x32
) Copy this fiz Mega System Technologies, Inc, Tcon
&3 Publish this file to the

Weh
(i) E-mail this fils

¥ Delete this file

1 Technologies

Other Places

=) MetAgent

|D My Documents
I Shared Documents
'r_ii My Cormpuker

lg Iy Mebwiork Places
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2 : Once installed, the icon would appear on the tool bar

= x e

3 : Right click on the SMS server icon and check modem status

Modem Information Igl

i~ G5M Modem Statu

Maodem Type: GFRS

Modem Connection: Connected

Service Provider T Mabile

Signal Quality: 8z

FIN authertication: Pazzword iz confirmed.
SM5 central number: 986335074443

i Modem Infarmation—

Madem SIEMENS
Modem Type: MCES
Madem firmware: REVISION 04.00

2. SMS Server Software Configuration

(X)

Settings

~ Metwork,

Semice port: iED

Max connection: |50 ___!

[ Server Require authentication

HE(

SMS

Com part: COMT =

Modem Type: GPRS = | Retry times: 11 '1
SIM PIN: ST

Confim SIM PIN: |

[ Check peer country code:

i~ General

Event iternz at a page: a0 =
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3. NetAgent sends SMS via modem :
1. Click on SMS in the NetAgent Webpage
2. Enter the SMS server’s IP
Service Port : NetAgent & SMS Server port that use for local connection
Service account : Account authentication for sending SMS (Leave blank if no such
setting),
Service password : Password authentication for sending SMS (Leave blank if no such
setting).
To send SMS when event occurs : [YESJ] OR [NOJ
3. Enter mobile number to receive event by SMS
4. Select the event that needs to be send

5. Click Apply,

a TOPS Agent(My Office) - Microsoft Internet Explorer |z||z|
D EWEE REE wR ENEEWw IAC HEw

07O HEG Pmkme @ 2-LAE- 0

4D | €] hp:102.168.0.185¢

NetAgent

Information

Configuration : :
Send SMS When Event Occurs Digable hd

SMS Server @
SMS Server Port
ccount Name | |
Fassword | |
Sending test SMS | | Test SMS
Receiver cellular number{for Event Log [ Events IS
Lo (e Cellular Phone number 1 |—| 4 =
Help ICellular Phone number 2 | | Select
ICellular Phone number 3 | | Select
ICellular Phone number 4 | | Select
ICellular Phone number 5 | | Select
ICellular Phone number & | | Select
Cellular Phane number 7 | | Select
[Cellular Phone number 8 | | Select
L
~|
O AR i |
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